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SUBJECT/RECOMMENDATION:

Approve a one-year renewal term for the professional services agreement between the City of Clearwater and
Evernorth Direct Health, LLC (formerly Cigna Onsite Health, LLC) to provide onsite health clinic services to
employees, family members, and retirees who are covered by the City of Clearwater health insurance for a not

to exceed amount of $1,721,400 and authorize the appropriate officials to execute same. (consent)

SUMMARY:

Evernorth Direct Health will continue to operate the Employee Health Center and provide onsite medical and
prescription drug services to include primary care, health risk assessments, acute and urgent care,
immunizations, examinations and screenings, pharmaceutical dispensing, disease management, and primary
care management, pre-employment physical and COVID-19 testing and vaccinations.

The Employee Health Center also provides Telemed visits both telephonically and virtually. The Employee
Health Center also promotes wellness management by assisting patients gain incentive dollars through
screenings and claims management.

The one-year renewal term will begin on October 1, 2021 and end on September 30, 2022.

APPROPRIATION CODE AND AMOUNT: $1,721,400 has been budgeted in the Employee Health Center
budget (5909835) to fund fiscal year 2021-2022.
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