
 
 

The city of Clearwater’s Community Redevelopment Agency seeks to provide insight on Downtown 
Clearwater’s various partners to CRA Trustees. The CRA sought information from the Bilheimer Capitol 
Theatre, Clearwater Community Garden, Hispanic Outreach Center, and St. Vincent de Paul Community 
Kitchen. Below is data provided the CRA by the Hispanic Outreach Center as of March 2021. 

 

Downtown Clearwater organization: InterCultural Advocacy Institute dba Hispanic Outreach Center 

Organization status: Nonprofit 

Organization website: https://hispanicoutreachcenter.org/  

Annual budget: $852,277 

Organization mission:  

The InterCultural Advocacy Institute is committed to the development of strong families, community 
engagement, social and economic integration, and the education of our diverse community. 

Staff size:  

8 Full time and 1 part-time staff 

Current funding structure:  

ICAI/HOC follows the Public Provider nonprofit funding structure. Our funding breakdown for FY2021 is: 
77% funded by the Juvenile Welfare Board of Pinellas (JWB) (Local Government) and 23% funded by 
other sources of revenue (18% In-Kind, 2% City of Clearwater, 1% Pinellas Community Foundation, and 
1% Fundraising/Donations and 1% Interpretation Services). 

Current leadership: 

Jaclyn Boland, CEO; Board of Directors: Rolando López, President; Benjamin Himes, Vice President; 
Phillip Wirth, Treasurer; Blanca González, Secretary 

Current activities: 

The ICAI’s Hispanic Outreach Center provides youth, family and adult programs and services to primarily 
the Hispanic Latino community in Pinellas County (approx. 9-10% of the county’s population). The 
Clearwater location has operated since 2000, and the second location is in Tarpon Springs, which 
opened in 2016. They offer comprehensive services such as advocacy, interpreter services, family 
advocacy and support, informational seminars, legal clinics, youth programs and English classes. The 
Centers partner with other organizations to offer onsite mental health counseling, police services, girls’ 
programs, and other opportunities for limited English-speaking residents. 

Point of contact: 

• Jaclyn Boland, Jboland@hispanicoutreachcenter.org  


