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Sherry, 
 

Please be advised that Xylem Water Solutions USA Inc. is the only authorized vendor for *Flygt Products and is 
the only authorized service repair and warranty organization in the State of Florida; (East of the Apalachicola 
River).  Their staff is properly trained to provide you the best service available. 
  
 
Thank you for your interest in Flygt Products. Do not hesitate to call me if you have any questions regarding 
distribution or any other matter. 
 
 
 
 

 
Thomas J Osborne 
Customer Support Coordinator 
Xylem Water Solutions USA Inc. 
Flygt Products 
 
 
*Flygt Products include submersible pumps, mixers, valves, Syracuse safe hatch access covers, well washer and 
   controls (to include, but not limited to, APP series, MultiSmart, MTxPC, MyConnect, & SmartRun). 
 


