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Tab 1 – Letter of Transmittal 

United Site Services of Florida, LLC  

1881 Massaro Blvd, Tampa FL 33619 

A. United Site Services of Florida, LLC understands the work that is going to be performed 

under this contract with City of Clearwater. 

  

B. United Site Services is the nation’s leader in the portable toilet and temporary fence 

rental services. With 100+ locations coast to coast and the largest fleet of portable 

sanitation equipment, it is no wonder why United Site Services is trusted by more top 

industry professionals than any other temporary site service provider. Our wide 

selection of solutions, products, and our fast, courteous customer service provides 

peace of mind during all phases of your project or event. 

 

C. The key person that would be managing City of Clearwater’s account is Matthew 

Movens at 407-717-6014 or email matthew.movens@unitedsiteservices.com. Breana 

Smith at 508-594-2692 or email Breana.smith@unitedsiteservices.com will be managing 

the contract for City of Clearwater.  

 

mailto:matthew.movens@unitedsiteservices.com
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Tab 2 – Demonstrated Experience of Firm and Personnel 

United Site Services of Florida, LLC  

1881 Massaro Blvd, Tampa FL 33619 

A. Our expert account managers are trained to help you design the best service solution 
for your project or event. In addition to our Account Managers and Customer Care 
teams, you can also rely on the experience of our Operations team to get the job done, 
when and where you need it most. Our extensive experience includes almost all types of 
events and projects imaginable including skyscrapers, commercial construction, 
industrial maintenance, entire residential developments, home renovations, weddings, 
marathons, inaugurations, backyard barbecues, little league seasons, refineries, 
harvests, natural disasters and everything in between. We have the experience and 
resources to make your next event or project a success!  

Here at United Site Services, we truly strive to always be there in tough situations for 
our customers. Becoming the best portable toilet rental company means we provide the 
same level of reliability and professionalism with every customer situation. Whether 
that is routine portable toilet servicing on a construction site, saving an event from last 
minute changes, or aiding with disaster relief you can count on United Site Services to 
have your back. 

B. The key person that would be managing City of Clearwater’s account is Matthew 

Movens at 407-717-6014 or email matthew.movens@unitedsiteservices.com that has 

been with the company for over 3 years and has a lot of knowledge. Breana Smith at 

508-594-2692 or email Breana.smith@unitedsiteservices.com will be managing the 

contract for City of Clearwater, has been with the company for 2 years and works closely 

with all of our account managers. We also have our Operations team, from the 

operations Coordinators, to the service technicians, to the Operations Manager that will 

be assisting this contract to make sure everything runs smoothly.   
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Tab 3 – Methodology and Approach 

United Site Services of Florida, LLC  

1881 Massaro Blvd, Tampa FL 33619 

A. United Site Services offers the best portable toilet rental in the market. We are second to 
none when it comes to premium porta potty service, the quality of our equipment, and the 
expertise of our event planning specialists. United Site Services differentiates itself from the 
competition in the following key areas:  

• Our award-winning customer service team is highly knowledgeable, professional, friendly, 
and always deliver on their promises.  

• Our 10 Point Service Plan guarantees the best portable toilet rental available will arrive 
clean and ready for use. (see attached document)  

• Same day and next day delivery available (conditions apply) 

• The largest selection and inventory of premium porta potty solutions in the United 
States. 

B. United Site Services has the best portable toilet rental business in the country for a good 
reason. For starters, we have the most extensive inventory, staff, and number of locations 
of any provider. Our fleet includes: Our award-winning customer service team is highly 
knowledgeable, professional, friendly, and always deliver on their promises.  

• 200,000+ premium porta potty rentals, American Disabilities Act (ADA) compliant, and 
handicap restrooms across our 85+ locations nationwide 

• 11,000+ temporary hand wash stations 

• 2,100+ service, pick-up, and delivery vehicles  

• 800+ portable restroom trailers and shower trailers ranging from basic to elegant in 
many different sizes  

C. United Site Services event planning specialists are highly trained and provide a 5 star level 
of service at every exchange. Our staff are highly knowledgeable when it comes to planning 
events and projects of all shapes and sizes. Here are a few examples where our team at 
United Site Services has gone above and beyond:  

• During a very important charity fundraiser walk, we helped move restrooms throughout 
the night when their events original route had to be changed last minute. 

https://www.unitedsiteservices.com/about/10-point-service-plan/


 

 

• An unexpected turn in the weather cause a local event to move from an area that was 
flooded to a local parking lot and they called us to get them premium porta potty rentals 
in under 2 hours to save the event, and we made it happen. 

• A Motor Speedway relied on us there preferred vendor who required hundreds of 
onsite premium porta potty rentals and pumping 100,000 gallons of septic before each 
event. Everyone from the regional VP to the local servicing techs rolled up their sleeves 
to make sure each event went off without a hitch. 

 

 



 

 

 
 

Sanitation Service – The USS Way  
 

All USS Service Techs provide a quality 10 Point Service on each unit serviced. 
 

 

10 Point Service Plan  
1. Restroom to be placed in a safe, level, convenient and accessible location. 
2. Pump all waste and remove debris from holding tank. 
3. Spray interior walls, toilet seat, urinal, holding tank exterior, and the floor with disinfectant and clean.   
4. Dry toilet seat and top of tank with clean rag 
5. Refill holding Tank with water and deodorizer 
6. Refill Hand Sanitizer and Hand Wash Station w/ Soap if applicable. 
7. Stock restroom with 2 full rolls of TP 
8. Service Tech will inspect each restroom for minor damage or repairs. 
9. Technician will scan the barcode with their mobile phone in the FSL App updating USS system that service is 

complete. 
10. Disinfect the Toilet  

o Apply Hydrogen Peroxide / Suprox D disinfectant / to all surfaces routinely touched by customers – toilet 
seats, hand sanitizer dispenser, toilet paper dispensers, and interior and exterior door handles.   

 
 

 



 

 

Tab 4 – Reference 

United Site Services of Florida, LLC  

References:  

 

1. Company Name: Broward County Florida – Parks and recreation 
Division  

a. Location (City & State): Coconut Creek, FL 33073 
b. Client Contact Name: Brian Rulka 
c. Contact Phone: 954-357-8874 
d. Contact Email: brulka@broward.org 
e. Service Dates (Start/End): On-going Last 12 months > $35K  
f. Provide Portable Toilet Rental and Services 

2. Company Name: Brasfield & Gorrie General Contractors  
a. Location (City & State): Winter Park, FL 32789 
b. Client Contact Name: Dennis Fuller  
c. Contact Phone: 407-562-0522 
d. Contact Email: denfuller@brasfieldgorrie.com 
e. Service Dates (Start/End): On-going Last 12 months $125K  
f. Provide Portable Toilet Rental and Services 

3. Company Name: Lennar Homes 
a. Location (City & State): Tampa, FL 33607 
b. Client Contact Name: Al Kaufman  
c. Contact Phone: 813-574-5700 
d. Contact Email: al.kaufman@lennar.com 
e. Service Dates (Start/End): On-going Last 12 months >$240K  
f. Provide Toilet Rental and Services 
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37-23, Portable Restrooms, Hand Sanitizing Units and Related Services    Exhibit A_Pricing Sheet    

Item No Description Per 1 Day Per 2 Days

Per 7 Days

(Weekly)

Per 28 days

(Calendar Month)

1 Standard size portalet toilet 80.00$                           80.00$                           80.00$                           80.00$                           

2 ADA Compliant handicap toilet 110.00$                         110.00$                         110.00$                         110.00$                         

3 Hand sanitizing unit 100.00$                         100.00$                         100.00$                         100.00$                         

4 Hand washing unit 150.00$                         150.00$                         150.00$                         150.00$                         

5 Deluxe trailer unit(s) 1,500.00$                      1,500.00$                      1,500.00$                      3,200.00$                      

6 Cleaning Service Charge 15.00$                           Per Unit

7 Long-term rental service visit 15.00$                           Per Unit

8
Maintenance/Pump-Out Service Charge 150.00$                         Per Unit

9
Personnel rate for on-site 

service/maintenance (to include travel) 60.00$                           Hourly (up to 8hrs)

10
Personnel rate for on-site 

service/maintenance (to include travel) 60.00$                           Daily (8hrs (+))

11

12

13

14

Portable Restrooms and Hand Sanitizing Rentals

Additional Services

NOTE:   All maintenance/pump-out services including restocking of toilet paper, hand soap, etc. shall be included in the unit price.

Additional services not listed above can be added in lines 11-14 

Vendor:  ________________________________________
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37-23, Portable Restrooms, Hand Sanitizing Units and Related Services    Exhibit A_Pricing Sheet    

Item No Size of Trailer Per 1 Day Per 2 Days

Per 7 Days

(Weekly)

Per 28 days

(Calendar Month)

15
2 Stall 1,500.00$                      1,500.00$                      1,500.00$                      3,200.00$                      

16
4 Stall 1,700.00$                      1,700.00$                      1,700.00$                      3,500.00$                      

17
5 Stall 1,850.00$                      1,850.00$                      1,850.00$                      3,650.00$                      

18
8 Stall 2,150.00$                      2,150.00$                      2,150.00$                      3,750.00$                      

19
10 Stall 2,450.00$                      2,450.00$                      2,450.00$                      4,200.00$                      

NOTE:  Vendor will be required to list the size of trailers available along with pricing. 

Deluxe Trailers

Vendor:  ________________________________________

brcontr
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