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Agenda
• Emergency Management Assistance Compact (EMAC) & Florida Statewide 

Mutual Aid Agreement (SMAA)
• 2017 in Review
• SMAA Revisions
• Training Opportunities

• Florida Fire Chief’s Association Mutual Aid Plan
• John Kohnke with of 4/9

• Florida Sheriff’s Association Mutual Aid Plan
• Florida Sheriff’s Association

• Federal Resource Request Form (RRF)
• Paul R. Williams of FEMA
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• Administered by the National Emergency Management Association 
(NEMA) & implemented by the participating parties

• A streamlined process for state-to-state assistance
• Uses the EMAC Operating System (EOS) to process and document 

Requests for Assistance 
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• Developed in 2001 and revised in 2018
• Agreement is adopted by all 67 counties in Florida and has over 700 

signatories
• A mechanism for mutual aid throughout the state 
• Agreement does not expire
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SMAA



EMAC & SMAA
•State-to-State

•REQ-A

•EOS

•Resources within Florida

•Form B

•EMConstellation/WebEOC
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County Emergency 
Management Agency

State Emergency 
Management Agency
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SMAA
Statewide Mutual Aid Agreement

Requesting Agency

Requesting State’s Emergency 
Management Agency
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Assisting State’s Emergency 
Management Agency

Resource Provider



Mutual Aid Training Opportunities
• Focus will be on requesting resources through mutual aid 
• Specifics about Mutual Aid Programs in Florida

• April 10th 8am to 12pm
• April 12th 1pm to 5pm 

• Both training opportunities are in SERT Trac

THE FLORIDA DIVISION OF EMERGENCY MANAGEMENT



2017 In Review
• Hurricane Maria

• SMAA: 6 requests completed 
• SMAA is also being used 

to reimburse counties and 
entities that incurred 
expenses related to 
services provided to 
evacuees

• EMAC: 6 requests completed
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• Hurricane Irma
• SMAA: 12 requests completed
• EMAC: 117 requests completed

• Tropical Storm Nate
• SMAA: 1 request completed

• Hurricane Harvey
• EMAC: 4 requests completed



2018 Updates

• SMAA Agreement 2018 Edition
• Allows SMAA to be used for smaller events

• Update agreements with the Counties are needed to 
keep the agreement up to date
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Form B Update
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Florida Fire Chief’s Association 
Mutual Aid Plan

John P. Kohnke
ESF 4/9 Emergency Coordinating Officer
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Florida Sheriff’s Association Mutual 
Aid Plan
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Federal Resource Request Form (RRF)

Paul R. Williams
FEMA

THE FLORIDA DIVISION OF EMERGENCY MANAGEMENT



Federal Resource Requests
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