PINELLAS COUNTY SHERIFF’S OFFICE A
BOB GUALTIERI, SHERIFF @

STRATEGIC PLANNING DIVISION

Mental Health Unit Statistics

MHU Client Demographics
December 2022

This report outlines the client activity of the Mental Health Unit for December. Comparisons will be
made to prior months to identify trends and patterns.

There were a total of 179 unique individual clients which were opened for services for December.
The demographics of these individuals are shown below:

Demographics July August September October November December
Adult 106 130 90 176 149 157
Juvenile 9 27 16 35 29 22
Totals 115 157 106 211 178 179

Of the 179 unique individuals, there were 62 clients who were opened for services in previous
months and were re-engaged due to recidivism (new incident), by request from the client or were a
PIC Team follow-up. The remaining 117 individuals were new clients.

Clients Reactivated July August September October November December
Recidivism 37 44 29 59 50 60
Via Request 4 0 1 1 3 1
PIC Team Followup 0 0 0 2 0 1
Totals 41 44 30 62 53 62

*Source: Techcare All Patient Report and Follow-up Report
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Mental Health Unit Statistics

MHU Problem Types — Calls for Service
December 2022

CAD Data was pulled for PCSO to illustrate calls for service during and outside MHU hours, as well
as calls for service inside the pilot area and outside the pilot area. The below table outlines PCSO
calls for service for an MHU problem type, which were closed as an Offense or an Incident.

The data for outside of the pilot area includes dispatched calls for service only and does not include
self-initiated calls.

| MHU Calls (MHU Problem Type) |

PILOT AREA

September October November December
During Hours  Outside Hours  During Hours Outside Hours During Hours Outside Hours During Hours Outside Hours

Inc/Off Inc/Off Inc/Off Inc/Off
7 14 16

MHU
Patrol
MHU & Patrol

16

*For December- 5 of the 30 MHU calls
were in CPD’s jurisdiction, 3 of the 46
Patrol calls were in CPD’s jurisdiction and
2 were in LPD’s jurisdiction, O of the 39
MHU & Patrol calls were in CPD’s or LPD’s
jurisdictions.

OUTSIDE PILOT

September October November December
During Hours Outside Hours During Hours Outside Hours During Hours Outside Hours During Hours Outside Hours
MHU 1 0 2 0 0 0 2 0
Patrol 138 58 121 85 91 40 91 45
MHU & Patrol

*CAD Data is pulled for PCSO through CA _incident query (http://sonet/cad/CA_incidents.aspx)
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Mental Health Unit Statistics

Clearwater — Calls for Service
December 2022

CAD Data was provided from CPD to illustrate calls for service during and outside MHU hours, as

well as calls for service inside the pilot area and outside the pilot area. The below table outlines
CPD’s calls for service data.

PILOT AREA

September October November December
During Hours Outside Hours During Hours Outside Hours During Hours Outside Hours During Hours Outside Hours

MHU
Patrol
MHU & Patrol

OUTSIDE PILOT

September October November December
During Hours Outside Hours During Hours Outside Hours During Hours Outside Hours During Hours Outside Hours

0 0 0 0 0 0 0 0

*Source: CPD Data is compiled and reviewed by CPD Sgt. Lulek

w
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Mental Health Unit Statistics

Largo — Calls for Service
December 2022

Data was provided from LPD to illustrate calls for service within their jurisdiction during and outside
MHU hours. The below table outlines LPD’s calls for service data.

LARGO JURISIDICTION

October* November December
During Hours Outside Hours During Hours Outside Hours During Hours Outside Hours
MHU 0 0 0 0 0 0
Patrol 13 13 35 26 40 24
MHU & Patrol

*Qctober 17-31, 2022
**Source: LPD Data is compiled and reviewed by LPD Crime Analyst Hernandez
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All Calls for Service
December 2022

For the 179 individuals who were opened for services in December, there were 190 instances in
which it was determined that the Mental Health Unit was needed, some individuals may be seen
more than once.

Of the 190, in 99 instances the Mental Health Unit was either solely dispatched, dispatched alongside
Patrol or were requested by Patrol to a MHU related call, which is outlined below.

Dispatched July August September October November December
MHU Response Only 13 18 12 15 24 23
Patrol

MHU with Patrol 44 46 41 41 52 54
MHU Requested by Patrol 11 26 10 18 12 22
Totals 68 90 63 74 88 99

The 91 instances outlined below reflect contact with individuals in December due to a request from
other agency components, some of these requests may be from prior months.

Follow-Up July August September October November December
ACISS Follow-up Referral 29 37 27 97 53 41
TMS 4 5 4 3 6 6
I0B 0 2 3 5 4 1
AID 0 0 0 0 0 0
Administration 8 14 14 20 14 16
Outside Agency 1 1 0 1 0 4
BayCare Referral 4 3 2 1 2 4
On view 6 12 3 12 11 10
LPD Follow-up Referral 16 10 9
ota 4 00 9

For the month of December, the average length of service for a client is 3.9 days.

*Source: Techcare All Patient Report and Follow-up Report
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Mental Health Unit Statistics

Services Offered/Baker Act Diversions/PIC Referrals
December 2022

Of the 190 instances in December, services were initially offered 151 times. Services were not
initially offered 39 times due to the individual’s unstable mental state. There are individuals who
were offered services more than once in December.

Services July August September October November December
Accepted Services 30 26 23 44 30 29
Refused Services 11 12 6 15 16 18
Informational Handout 18 23 14 19 21 23
Linked with Community Res. 33 65 47 64 63 76
Lives out of County 0 3 0 2 5 4
Incarcerated 0 0 1 0 0 1
Totals 92 129 91 144 135 151

A total number of 8 unique individuals were diverted in December. The table below shows the
breakdown of the diversions completed by MHU Deputies/Officers and MHU CRS’. Duplicated
data reflects the individual determination of the MHU Deputies/Officer and MHU CRS’. There were
2 individuals who recidivated within 7 days.

Diverted Baker Acts* July Individuals Individuals Individuals [ENEMGIIEN Individuals INEVENIETE Individuals EBEIEIleEd Individuals
5 6 4 7 4 8

MHU Deputies/Officers 2 2 3 3 3 3
MHU CRS 1 2 2 6 5

4

There were 76 clients who met PIC criteria. These subjects were either referred to PIC, were unable
to be contacted for referral or refused a referral. Of the 35 referrals made, 24 were new referrals to
the PIC Team. There were 11 clients identified in a previous month, who were referred in December.

PIC Criteria July August  September October November December
Referral 25 20 16 39 29 35
Unable to Contact 15 22 9 38 24 19
Refused 20 13 13 27 15 22
Totals 60 55 38 104 68 76

*Source: Techcare All Patient Report and Follow-up Report
**The same individual may be counted in the totals for CRS and MHU Deputies/Officers if the criteria for Diversion for each was met.



PINELLAS COUNTY SHERIFF’S OFFICE

BOB GUALTIERI, SHERIFF

STRATEGIC PLANNING DIVISION

Mental Health Unit Statistics

Discharge from Care
December 2022

Of the 179 individuals, 109 individuals engaged with MHU and were discharged from care in
December. The below table outlines the reasons for their discharge.

Client Discharge July August  September October November December
Referral to PIC 2 3 2 4 2 3
Referral to MCRT 0 3 0 2 0 0
Referral to Private care 3 12 9 12 8 2
Moved out of PCSO Jurisdiction 1 7 1 12 7 6
Incarceration 3 2 2 6 4 4
Deceased 0 1 0 0 0 0
Refused Assistance from MHU 26 25 20 35 20 28
State Hospital 0 0 0 0 0 0
Other*** 36 64 45 84 73 66
Totals 71 117 79 155 114 109

***Qther includes individuals were under a BA-52, received medical care, no contact, unable

to locate, or provided information regarding community resources.

*Source: Techcare All Patient Report and Follow-up Report
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Mental Health Unit Statistics

Follow-up Conducted
December 2022

MHU conducted a total of 672 attempts and/or completed follow-up contacts. The below counts
include attempted and completed contacts with clients opened during previous months. Individuals
may have more than one follow-up.

November December

Follow-Up Count July October
Attempted
Completed 186 241 167 330 333 477

Totals 265 350 226 503 538 672

August  September

The below is a breakdown of the above 672 follow-ups based on responding team members.

Follow-ups Attempted Follow-ups
In-Person Phone In Person Phone
PCSO Response Team 34 116 13 36
PCSO Follow-up Team 39 224 58 76
CPD Response Team 3 43 1 7
LPD Response Team

Grand Total

*Source: MHU 2022 Daily Stats Spreadsheet
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There were 347 Baker Acts in December; 24 were completed by MHU Deputies (PCSO), 9 were
completed by CPD MHU Officers, 1 by LPD MHU Officers, 0 were completed by MHU CRS’ and
313 were completed by Patrol Deputies or Patrol Officers*.

Baker Acts July August  September October November December
MHU Deputies 13 19 8 18 16 24
MHU Officers (CPD) 8 9 9 6 10 9
MHU Officers (LPD) 3 3 1
MHU CRS 0 0 0 0 0 0
Patrol Deputies 230 233 237 256 214 211
Patrol Officers (CPD) 52 38 38 46 44 48
Patrol Officers (LPD) 26 48 54

Of the 30 Marchman Acts in December, 0 were completed by MHU Deputies (PCSO), 0 were

completed by CPD and LPD MHU Officers, and 30 were completed by Patrol Deputies or Patrol

Officers.

Marchman Acts

July

August

September

October

November December

MHU Deputies 0 0 0 0 0 0
MHU Officers (CPD) 0 0 0 0 0 0
MHU Officers (LPD) 0 0 0
Patrol Deputies 14 19 9 23 16 11
Patrol Officers (CPD) 17 13 21 17 24 13
Patrol Officers (LPD) 4 9 6
Totals 31 32 30 44 49 30

*Baker Act, Baker Act —Transport and Marchman Act numbers were pulled using the Incident Type Report & CWPD Incident/Offense report. LPD

Data is compiled and reviewed by LPD Crime Analyst Hernandez




