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Landscape Structures, Inc.                                                                                              3%

DuMor Site Furnishings                                                                                                   3%

SkyWays Shades                                                                                                             3%

USA Shade                                                                                                                       3%

Porter Corp                                                                                                                       3%
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Johnny Pitts Construction                                                                                                85%

Al Bosgraaf and Sons, Inc.                                                                                              85%

NO BID

   NO BID

ForeverLawn                                                                                                                                    3%

VitriTurf                                                                                                                                            3%

No Fault Sports Group                                                                                                                    3%

iMulch                                                                                                                                              3%

Irvine                                                                                                                                                  3%               
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See Attached warranties for Landscape Structures, Inc., SkyWays Shades,

USA Shade, Porter Corp, DuMor Site Furnishings, ForeverLawn and Vitriturf

All materials and equipment provided by Rep Services, Inc. and work performed by Rep Services,Inc.

 are hereby warranted to be free from defect of manufacturing or installation for a period of one (1) year from date of completion. 
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mno�pqr�sqtuuq�svwqr�x�yuz{|v}�~���������mn��x���������m�p��x�pm���p����nn�x��{��pm���p���o���x��z{�z����v������������n�n��{|���{�u�sqtw�qwtu���|����t�|qu���|�qru���s������zz�t��rq��tu�ut�u������pm���oo�



������� �	
�� �
��
�����

������������������������������������� �!��" ���"���#����$����%�&��"�����'� ���"��������� ������������(�$���)*�����������������**����������������**����(����������'�*�����+�!��" ���"���������+�"*���(���,����� �������������,�*���*��'�� ���������$��'�� ������� ��������������������**����(����������'�*�����+����������"��������� �����'��������('���*�����,���'��� ����$��*�������*����+����('���-��,��$����(�������*���������*�����������.����'��� ������������� �������%�!��" ���"��������������$���������*�����������*���������*�������*����������������� ����� �����,�+�("�����������(�����*����(��� ���*��$����,���(���������������� ���(��� �����������$���� ������� ����$��*�������*����+������������������� ���'���*���������*�������*�������� ������*������������ ���'�*�������*����%�/�*���������*����������(������������ �������(�������� ��������,������������'%012&�3�//�405�2&�6789:&2;6��4<�24�926:�=>��99�=016/�3�//�4026&+�316016/�67?/6&&6<�=/�2!?926<+�2489:<24@�A:0�4=0�92!206<�0=��45�3�//�405�=>�!6/81�40�A29205�=/�=>�>2046&&�>=/���?�/028:9�/�?:/?=&6%0����������������('�*��$�����������(�������)��"��$��������������������� �����*"�������%�!��" ���"��������������(�����(��� �����'�������+���������+��*�����+��������������������B"�����������,��%!��" ���"���������������"���������"�����C�����'���*��'��+���*���������$�������'�������*������������"��� ���!��" ���"������'����������(����'��������������������������������"���� ��������"��"��������+������������������������,�����������������������������������������  �����,�������,�������%�0����������������������(�$������$��������'�� ��������"��"������������B"�*����������������������� �������������9������*��&��"��"���#�������������������"������������������������������,��������������������*�����"���� "��������('�9������*��&��"��"����2��%D���$��(�����"(E����������������"��� �������*"�*���� �������������,��������������,���D���$������(�����)*���������������������������*��'D���$������(�����"(E����������"��+���,��,����+�$��������+������������D���$������(�����"(E����������������������"(����"������ �*����D�������$������(�������� ���+��������+������*������('�*������������������!��" ���"�������!��" ���"���#������,����������'����*���������+��������E"�,������� �!��" ���"���+��  �����������������������*��������� ���������"��"���%0����-���������+������'�"��������������������� ������+�����,�������������,�����E�(��"�(��������$������"�(�����F�9������*��&��"��"����2��%��.�
�G���&������&�"��+�<�����+�!��������+�HHI�JKJ.�H%

L	��MN	O���
PQN
QP�M�R�NS�TUV	�QW	N
QP�PXYZ	PP	�
M�
[	
�	\\��]Q�Ô ��
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M1315 Rev. 03/19

ForeverLawn Playground Grass and SafetyFoam Pro Ten-Year Limited 
Warranty & Closed Loop Warranty System
Warranty Date: 2019 (Warranty not valid until registered)

8007 Beeson St., Louisville, OH 44641   |   866.992.7876    |    foreverlawn.com

The ForeverLawn® Ten-Year Limited Warranty is part of our Closed Loop Warranty System, which registers your ForeverLawn 
Playground Grass™ and SafetyFoam Pro™ purchase and ensures premium service over the life of the products. Registration of 
your Playground Grass purchase connects the product with the address of installation or use and connects you, the warranty 
holder, directly with the warranty provider–ForeverLawn Inc.  

ForeverLawn Inc. warrants that your ForeverLawn products will be free from defects in materials for a period of ten (10) 
years from the original purchase date. Additionally, ForeverLawn Inc. warrants against excessive or premature wear 
(stipulated as more than 20% decrease in pile height defined by the specifications sheet), ultraviolet degradation, and 
padding material breakdown. 

Transferability:
Upon registration, the warranty is connected to the address of use or installation and becomes transferable to a new owner 
of the property. Because the Closed Loop Warranty System links the ForeverLawn purchase to an address, notification of a 
change in ownership is not required; however if you would like to update the owner contact information in our Closed Loop 
Warranty System, you can do so by e-mailing us at warranty@foreverlawn.com.  

What is not covered:
•	Damage from misuse or abuse of the product or vandalism.
•	Damage from external sources including but not limited to, flames or heat from barbeque grills or vehicle or equipment 

exhaust.
•	Damage caused by magnified light sources including window reflection or other light magnifying or reflective objects. 
•	Damage caused by vehicles or heavy equipment driving on the products and damaging the turf and/or the SafetyFoam 

Pro performance characteristics.
•	Damage or excessive wear under fast spinning equipment and or swings. 
•	Normal wear and tear including but not limited to, laying down or compression of fibers, discoloration due to residue 

build up on the fibers. 
•	Conditions arising from a change in site condition such as shifting earth or nearby structures. 
•	Acts of God, such as but not limited to fire, flood, and lightning damage. 
•	 Installation related issues.  

Installation costs and coverage:
•	ForeverLawn Inc. accepts no responsibility nor implies any warranty for installation associated with its products. 

Likewise, the authorized ForeverLawn dealer or installer shall not be held responsible for product defects or failures of 
the ForeverLawn products nor associated installation costs. ForeverLawn Inc. may replace product, but will not be held 
responsible for installation costs.

•	Any installation warranty and or installation cost associated with replacement of warrantied products is the sole 
discretion of the local dealer or installer. 

What you must do:
•	 Identify problem area with photographs and documentation.
•	Contact ForeverLawn Inc. via telephone (866.992.7876), e-mail (warranty@foreverlawn.com), or fax (866.212.1925) with 

description and documentation of issue. Include in this: contact name, contact information, and address of installation. 

What we will do:
•	ForeverLawn Inc., upon determination of the applicable warranty coverage, will at a mutually agreeable time, repair or 

provide replacement for the defective product or component at a cost to the purchaser/owner based on the following 
table. The “price” is the price of the defective product or component at the time the warranty claim is made, or the price 
of a comparable product or component if the original product or component is no longer in production.
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ForeverLawn Playground Grass and SafetyFoam Pro Ten-Year Limited 
Warranty & Closed Loop Warranty System
Warranty Date: 2019 (Warranty not valid until registered)

8007 Beeson St., Louisville, OH 44641   |   866.992.7876    |    foreverlawn.com

Months after original purchase date purchaser/owner’s cost:

Limitations:
•	Your exclusive remedy, IN LIEU OF ALL INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, INCLUDING FOR 

NEGLIGENCE, is limited to repair or replacement of any product or component deemed to be defective under the terms and 
conditions stated above. ForeverLawn Inc. will bear no other damages or expenses. 

•	Repair or replacement of a product or component under the terms of this limited warranty in no way lengthens the original 
limited warranty period.

•	SafetyFoam Pro should not be exposed to direct sunlight for more than 10 days during installation; doing so will nullify the 
warranty.

•	Outside the terms and conditions specifically outlined herein, ForeverLawn Inc. does not make any representations 
or warranties, whether written or oral, statutory, express or implied, including without limitation, any warranty of 
merchantability or of fitness for a particular purpose. ForeverLawn Inc. disclaims any liability for any special, incidental, or 
consequential damages of any nature whatsoever. 

Outside the terms and conditions specifically outlined herein, ForeverLawn Inc. does not make any representations or warranties, whether written 
or oral, statutory, express or implied, including without limitation, any warranty of merchantability, or of fitness for a particular purpose, or any 
representations that Playground Grass or SafetyFoam Pro will prevent injury. ForeverLawn Inc. disclaims any liability for any special, incidental, or 
consequential damages of any nature whatsoever.

Months After Original Purchase Date Purchaser/Owner’s Cost

0-12 months No cost

13-24 months No cost

25-36 months 30% of replacement price

37-48 months 40% of replacement price

49-60 months 50% of replacement price

61-72 months 60% of replacement price

73-84 months 65% of replacement price

85-96 months 70% of replacement price

97-108 months 75% of replacement price

109-120 months 80% of replacement price



 
 

Sample Warranty 
 

Project Name: Main Street USA Playground 

 
Owner: 

Location: 

City and State: Anytown, USA 

Date Installation Completed: 

Contractor: 

Vitriturf warrants to the owner of the project name described above, subject to the conditions, and 

limitations stated herein, as follows: 
 

That the Vitriturf System will not lose its bond from approved substrates and that the system will be 

fade-resistant so long as surface integrity is maintained; and that the system will not crack as a result of 

normal weather conditions and normal traffic pattern use.  This warranty does not cover defects or 

damage caused by failure of the substrate, vandalism or misuse of the system. This system was 

developed to provide a resilient monolithic cushioned surface. Any other use of this system not 

explicitly authorized in writing by the company will not be warranted in any manner whatsoever. 
 

The foregoing warranty shall continue for a period of (based on specification) year(s) commencing 

with the date of completion of the above stated system.  In order to mitigate any warranty defects the 

owner, within the warranty period,  must provide Vitriturf with written notice of any such defects 

within thirty (30) days of discovery. 
 

The foregoing warranty does not cover defects of damage caused by: (1) structural or design defects; (2) 

misuse,vandalism, civil disobedience, acts of war; (3) acts of God, including lightning, hurricanes, 

tornados, earthquakes, fumes, flood, chemical fumes or foreign substances in the atmosphere or by 

other unusual natural occurrences. The obligations contained hereindo not cover any material used on 

the system which was not supplied by Vitriturf unless specifically identified above. 
 

Any claim of defect in material in the system must be made in writing to Vitriturf as set forth above 

within the warranty period. This warranty will not cover damage resulting from the application, repair or 

subsequent work on the surface without written notice from Vitriturf of the methods and materials to 

be used and the party who will apply those materials. During the term of the warranty, Vitriturf, its 

agents, employees, and assigns shall have the right to inspect the system during business hours. If 

Vitriturf or its agents have not been paid by the contractor or owner for this project, the warranty will 

be null and void due to lack of consideration; however should payment be made in full with all 

associated late fees and collection fees and costs, the warranty will remain as previously stated from 

the date of completion.  
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���������	
���������
	����������������������������������	��

����

 !!"#$%&�'�()*+,-+./0+1+)(*+2)�(13)-313)*�����45��6�7�856�9:6558�;��<�=7>?�@A;4�;45�76�BA8A�C8��D�;45��ABA>�	A:4;8��<;��D��EE����45��ABA>�	A:4;8��<;��D��EFG��9CH��45��=56A<9C8�@A;4��A89IA>A;A58��<;���:5��A8<6A=AC9;A�C�AC��=7>�?=5C;��<;���5<;A�C����������J>�6AH9��;9;K;58��9CH��45��65:C9C<?��A8<6A=AC9;A�C��<;����9AH��6�7�856�DK6;456�9:6558�C�;�;��HA8<6A=AC9;5��C�;45�I98A8��D�69<5��85L��C9;A�C9>��6A:AC��65>A:A�C��49CHA<97��9:5��6�=96A;9>�8;9;K8���������������M������������N� OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO��������
����	���N� � OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO���������������P�������N�� OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO�������Q���������	N� � OOOOOOOOOOOOOOOOOOOOOOO��������OOOOOOOOOOOOOOOOO��J�R������	N� � � OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO��S��
����	�N� � � �TTTTTOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO����������������N��U�?75HV� OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO�����������	���N�� � OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO��������
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������
�	N
���
���������	��
���N�gVhRi

�����%�+�/��((#����j�$#!%��j% ���$�k
$#&&%�$����j%�%������������3

3�,�� ��,��+&;:8;1.?E�9:��*/

�*#�����3#(�*%��#!%�%�$���%�"#��$�%��%$��$%��%��%(#�%�*% %)"�����#� ���% �*%�%#(- �#��$%  ��� �% �%��!%�%� ���$$#����$%� ��*��*%�"#��$3�"�#!���#��l


K�N�N
�
	�
���
K�

K	����
�	N����N����
	��N
	��	��c K��	�		��NN�	�
�
K	��N��	����	�����	���
K	����
��	��������
�
	�d��
c�
KN
�����M����	m���	�	�
f
	����
����
��������
��
��

���
K	���
��	�
c�
K�	N�	


�cK�
K
K�N
	�
���
�
	����	�NN�	�������	�
���f
K	��N����
	������	���
K	����
�	N�	N
���	�K	�	���NN��]	


����
K	
	��Nf	�
��N���N�����
����
���N����N�
K�����
�	Nd�����
N�NK�c������K��	��		���	��
	����������
����Nd

�*��$%���(�$��%������%����&���%�#(��(#�&���#�#��3���$#�(%���#��j*���"#��*%$%���(�$��%*#��%�l�*��$%���(�$��%�#%��#��((��&���!%�3#��%j���!%�3�&%��-%)�%��#����%��*%$#!%��j%�((#��%� �3�*%"#��$�%��%�# l �*��$%���(�$��%#(�������$% �#%��#�$#�������%�$#����$��%� %%��*%������j �����%�+�/-���*#��J%��%"�%�%�����!%�#��"�#��$%�-������*%�$%���(�$��%�*#��%�l�&"#�����'�G1C=B=?19G9B;1=C.<8=?9A;:������#��������%�-1C=H.<9BE+9=A/>DA1C;n=������#��������%�H?.n9A9.:A.?F==:8.?A=8l�G����#j���#��� ��!%�-ADFo=B11.1C=1=?>A;:8B.:8919.:A.G1C=H.<9BE-B=?1;9:H.<9B9=A>;E?=ID9?=;:=:8.?A=>=:1l�A1;1=>=:1.:1C9A�B=?19G9B;1=�8.=A�:.1�B.:G=?�?9pC1A�1.�1C=�B=?19G9B;1=�C.<8=?�9:�<9=D�.G�ADBC�=:8.?A=>=:1+A/l
$#!%��j%� $%���(�$��%���&�%�' �%!���#����&�%�'

$%���(�$��%�*#��%� $��$%�����#�
q�6rss2t76u��$#���$#�"#����#�l���<<�?9pC1A�?=A=?n=8l�$#���tu�+t76v,7w/

$%���(�$��%�#(���������3��������$% ���%�+&&,��,3333/

L
LLLL

�C=��$#���:;>=�;:8�<.p.�;?=�?=p9A1=?=8�>;?@A�.G��$#��

�%"�%26 #"���'�!�x%7y,w7,t76r"=1=?��4;1;DA@;A�<=0;:8=?��:AD?;:B=��p=:BEuz6��l�#?<;:8.��n=l-��D91=�t7v&;91<;:8-�(��wtyu6"=1=?��4;1;DA@;A z7y2vtr2zstu z7y2vtr2uz7yH@;1;DA@;A{;<=0G9:;:B9;<lB.>*;?1G.?8��:AD?;:B=�$.�.G��%�=:19:=<��:Al�$.l-�����=H��=?n9B=A-��:Bl6vu� l�x=AADH��n=:D=�.:p|..8--�(��wtyu7 �?;n=<=?A��:8=>:91E�$.�.G��>=?%n;:A1.:��:AD?;:B=�$.>H;:E�<.E85A� ) 6-777-777) t6����4wwuu 7s,76,t76r7s,76,t7t7 u77-777) 67-7776-777-777t-777-777) A==�F=<.|6-777-777� ) t6�%$*!7yrz 7s,76,t76r7s,76,t7t7) ))) u-777-777� &4�!w%��676t6s 7s,76,t76r7s,76,t7t7 u-777-77767-777) )$ ��2wxyzyvt7 7s,76,t76r7s,76,t7t7 6-777-777� 6-777-7776-777-777� &4�!w"�$777wsw 7s,76,t76r7s,76,t7t7#BB,�pp }6>,}t&% %~#���%��#�z,tv,6y ��%6rwrrws 7z,tv,t76r7s,76,t7t7$<;9>,�pp }6&,}6&�<;:@=1��88919.:;<��:AD?=8-� ;9n=?�.G��DF?.p;19.:-�"?9>;?E~�.:2$.:1?9FD1.?E�"=?A.:;<�~��8n=?19A9:p��:oD?E-�*.A1��9ID.?��=p;<-�(9?=��=p;<-��?.;8�(.?>����"?.H=?1E��;>;p=-�:B98=:1;<�&=89B;<�&;<H?;B19B=l�����������������������������"�#x%$��w6ut�";?@�~�"<;Ep?.D:8�%ID9H-���&$��.l�t6277uw2&���C=��BC..<���������9A1?9B1�.G�&;:;1==�$.D:1E-�t6u�&;:;1==��n=:D=� =A1-��?;8=:1.:-�(��wzt7u&����%$&;:;1==�$.D:1E�"D?BC;A9:p��=H1�BC..<��9A1?9B1�.G�&;:;1==�$."?.G=A9.:;<��DHH.?1�$=:1=?tu76�vw?8��n=l�%;A1�?;8=:1.:-�(��wzt7w

z7y2vtr2zstu wstv666777tuvvvwuwys
�DA9:=AA�#|:=?A

"?.8DB1A�~�$,#HA



��������������	
�����
��
���
������������������������������ ��!�""#��$%&'$!&�"(�)*+*&  �,"-+&.�%�*##�/ �+*0 1�*%�*+�*11$&$"+*#�$+%-' 1�"+�*##�2"#$!$ %3��
�����45��467894:;�	<9= �����>?���	���@�A� BCDEFCEBC?G��H��IJ4


