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ADDENDA CONFIRMATION 

No addenda issued 

QUESTIONNAIRE 

1. Exceptions* 
Pass 

Proposers shall indicate any and all exceptions taken to the provisions or specifications in this solicitation document.  Exceptions that 
surface elsewhere and that do not also appear under this section shall be considered invalid and void and of no contractual 
significance. 

Do you have any exceptions to the provisions or specifications? 

Yes 

EXCEPTIONS TAKEN* 
**Special Note – Any material exceptions taken to the City’s Terms and Conditions may render a Proposal non-responsive. 

Upload a copy of any exceptions taken to the provisions or specifications in this solicitation. 

Trihedral_Response_to_RFP_07-25_SCADA_System_Software_Exceptions.docx 

2. Additional Materials* 
Pass 

Have you included any additional materials? 

Yes 
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DESCRIPTION OF ADDITIONAL MATERIALS* 
Provide a brief description of the additional materials included. 

Product Information 

3. Certified Business* 
Pass 

Are you a Certified Small Business or a Certified Minority, Woman or Disadvantaged Business Enterprise? 

No 

4. Vendor Certification* 
Pass 

By submitting this response, the Vendor hereby certifies that: 

A. It is under no legal prohibition on contracting with the City of Clearwater. 

B. It has read, understands, and is in compliance with the specifications, terms and conditions stated herein, as well as its 
attachments, and any referenced documents. 

C. It has no known, undisclosed conflicts of interest. 

D. The prices offered were independently developed without consultation or collusion with any of the other vendors or potential 
vendors or any other anti-competitive practices. 

E. No offer of gifts, payments or other consideration were made to any City employee, officer, elected official, or consultant who 
has or may have had a role in the procurement process for the commodities or services covered by this contract. The Vendor 
has not influenced or attempted to influence any City employee, officer, elected official, or consultant in connection with the 
award of this contract. 

F. It understands the City may copy all parts of this response, including without limitation any documents or materials copyrighted 
by the Vendor, for internal use in evaluating respondent’s offer, or in response to a public records request under Florida’s public 
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records law (F.S. Chapter 119) or other applicable law, subpoena, or other judicial process; provided that the City agrees not to 
change or delete any copyright or proprietary notices. 

G. It hereby warrants to the City that the Vendor and its subcontractors will comply with, and are contractually obligated to comply 
with, all federal, state, and local laws, rules, regulations, and executive orders. 

H. It certifies that Vendor is not presently debarred, suspended, proposed for debarment, declared ineligible, voluntarily excluded, 
or disqualified from participation in this matter from any federal, state, or local agency. 

I. It will provide the commodities or services specified in compliance with all federal, state, and local laws, rules, regulations, and 
executive orders if awarded by the City. 

J. It is current in all obligations due to the City. 

K. It will accept all terms and conditions as set forth in this solicitation if awarded by the City. 

L. The signatory is an officer or duly authorized representative of the Vendor with full power and authority to submit binding offers 
and enter into contracts for the commodities or services as specified herein. 

Confirmed 

5. E-Verify System Certification* 
Pass 

PER FLORIDA STATUTE 448.095, CONTRACTORS AND SUBCONTRACTORS MUST REGISTER WITH AND USE THE E-VERIFY SYSTEM TO 
VERIFY THE WORK AUTHORIZATION STATUS OF ALL NEWLY HIRED EMPLOYEES. 

The affiant, by virtue of confirming below, certifies that: 

A. The Contractor and its Subcontractors are aware of the requirements of Florida Statute 448.095. 

B. The Contractor and its Subcontractors are registered with and using the E-Verify system to verify the work authorization status 
of newly hired employees. 

C. The Contractor will not enter into a contract with any Subcontractor unless each party to the contract registers with and uses 
the E-Verify system. 
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D. The Subcontractor will provide the Contractor with an affidavit stating that the Subcontractor does not employ, contract with, 
or subcontract with unauthorized alien. 

E. The Contractor must maintain a copy of such affidavit. 

F. The City may terminate this Contract on the good faith belief that the Contractor or its Subcontractors knowingly violated Florida 
Statutes 448.09(1) or 448.095(2)(c). 

G. If this Contract is terminated pursuant to Florida Statute 448.095(2)(c), the Contractor may not be awarded a public contract for 
at least 1 year after the date on which this Contract was terminated. 

H. The Contractor is liable for any additional cost incurred by the City as a result of the termination of this Contract. 

Confirmed 

6. Vendor's Proposal* 
Pass 

Upload a copy of your proposal with the information requested as detailed in the solicitation titled 07-25 SCADA System Software. 

Exhibit_A_-_SCADA_Software_Evaluation_Trihedral_Response.xlsx 
Exhibit_B_Price_Sheet.pdf 
Request_for_Proposal_07-25_SCADA_System_Software_Trihedral_Repsonse_.pdf 

7. Scrutinized Company Certification* 
Pass 

Please download the below documents, complete, and upload. 

• SCRUTINIZED_COMPANIES_AND_B... 

Scrutinized_Form_1.jpg 
Scrutinized_Form_2.jpg 

https://government-project.s3.us-west-2.amazonaws.com/106620/d78d78ab-def1-4d4e-8af0-8c51835525ce_SCRUTINIZED_COMPANIES_AND_BUSINESS_OPERATIONS_CERTIFICATION.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4O6Y66UFF%2F20250718%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20250718T192433Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEHsaCXVzLXdlc3QtMiJHMEUCIQCxoW0cSYuhxPnza2jnsd56ReTvoQujVQT9km6EUa2wpwIgJHazdTDlqyh6YbZjkaw13CvimrZiRcQGcYmZsb9gDggqjAUIlP%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARACGgw4OTIzNjQ2ODc2NzIiDNHWvYACEvIcnvWImirgBCkxMzkOa%2BZICBOrwpNqvsgNQ7Qr6ZF4%2BJybMoy7TXPmNFK%2FAh1KbxWv3x84HURLpk7YMo8h%2BGSSEn0PKWpFxFXJTDq%2BSFxdInuI5%2FnuueKUcb1tRboWQ78XNPpUNE1MZfCDgEJaI7XKNxLFj%2BCe0yIYMyVz4m3gj04tYyhId0Jc2vDVwzeySAkbaPNeS5OpqKz2kzwOH22UtolkQHnd7UJSlRjW9SEyKQmas3TXu%2FW6QicPYvGJsze589HzVmKhDbATquOAMs11D0BKxss17o5T5BUZBQgjL%2FgR6hC6s8r%2BGnIp6UvPx2ePUmnpA2Bm9RARiGRMW5%2FU%2FLfkoMqOyM1b6iP0KkJ59D73q0pKy2%2Bx4DXjHGoND4QAN46Zyd%2FlkOrzIaPGgmmjrKLFGh4uOvlMOhu2Genbxop7DhbB9b4NH18rNZhjLmG%2BOgrb2DkfQ9h4yJPkBbr3kXhEi3ijcS3tko691MLmlOvEm250TDYDfdkqtGWqaU9iWCo09EGr%2F62RnfTDA709deHXSdgayQZD2k9Pn3p%2B0uy%2FNalGjxhrxI6xSYdaLnwXVY%2B5Bm0cHWYHD94PqgcP6LmLE7oou9OVxjGW8AtqYbkh%2B1V2npaQGE%2B7QoasrKlmuqH%2Bz0lIQkNPZ%2FAPK87ZyDrXzTq0Jjm8ztGFOc6QT8oxs3QlHmf3CJ8buJOLTizWOd3jzfvh7fKlNduJw9Hn8XDZ1zJJU%2BuNYaBZ%2BQhmljCfhy7PsdEYbXyUEGChke%2FsgEY%2Fc4mPqCwo6zySgHFxjssE%2FTlURlPmoz2fZ668g0vtb2FZ3IDBMPq06sMGOpsBtZ2HyJCk7nUsCSkKWlZjbIhjXB%2F7MNOomEQO7YcIzaayqw6rOrZA27Fm%2F0F21pmCUkLDheGKlCRXWUde33HksKUovTX4ID%2FRbv3ih%2FL9Y3mhUNXY1Ja2KkKNfw8zkeFPQb4foIi6P%2BNkwhjE%2F63onE%2FjUWVXNEJnSnVru69ZydOUGYvSecvf9CyTcPWBv%2FqCz%2Bybf4cAVdaOD4g%3D&X-Amz-Signature=fb4dbf79bcf6a6a12ed4468f74bdfd9559c114d65caa12d09f5bcd988101bdd3&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22SCRUTINIZED_COMPANIES_AND_BUSINESS_OPERATIONS_CERTIFICATION.pdf%22&x-id=GetObject
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8. Compliance with Anti-Human Trafficking Laws* 
Pass 

Please download the below documents, complete, and upload. 

• Compliance_with_787.06_form... 

Anti_Trafficking.jpg 

9. W-9* 
Pass 

Upload your current W-9 form.  (available at http://www.irs.gov/pub/irs-pdf/fw9.pdf) 

  

W9_2025TINC.pdf 

https://government-project.s3.us-west-2.amazonaws.com/106620/4ce5faba-fd3e-4dc8-bbd0-a7da5a81cb98_Compliance_with_787.06_form_.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4O6Y66UFF%2F20250718%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20250718T192433Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEHsaCXVzLXdlc3QtMiJHMEUCIQCxoW0cSYuhxPnza2jnsd56ReTvoQujVQT9km6EUa2wpwIgJHazdTDlqyh6YbZjkaw13CvimrZiRcQGcYmZsb9gDggqjAUIlP%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FARACGgw4OTIzNjQ2ODc2NzIiDNHWvYACEvIcnvWImirgBCkxMzkOa%2BZICBOrwpNqvsgNQ7Qr6ZF4%2BJybMoy7TXPmNFK%2FAh1KbxWv3x84HURLpk7YMo8h%2BGSSEn0PKWpFxFXJTDq%2BSFxdInuI5%2FnuueKUcb1tRboWQ78XNPpUNE1MZfCDgEJaI7XKNxLFj%2BCe0yIYMyVz4m3gj04tYyhId0Jc2vDVwzeySAkbaPNeS5OpqKz2kzwOH22UtolkQHnd7UJSlRjW9SEyKQmas3TXu%2FW6QicPYvGJsze589HzVmKhDbATquOAMs11D0BKxss17o5T5BUZBQgjL%2FgR6hC6s8r%2BGnIp6UvPx2ePUmnpA2Bm9RARiGRMW5%2FU%2FLfkoMqOyM1b6iP0KkJ59D73q0pKy2%2Bx4DXjHGoND4QAN46Zyd%2FlkOrzIaPGgmmjrKLFGh4uOvlMOhu2Genbxop7DhbB9b4NH18rNZhjLmG%2BOgrb2DkfQ9h4yJPkBbr3kXhEi3ijcS3tko691MLmlOvEm250TDYDfdkqtGWqaU9iWCo09EGr%2F62RnfTDA709deHXSdgayQZD2k9Pn3p%2B0uy%2FNalGjxhrxI6xSYdaLnwXVY%2B5Bm0cHWYHD94PqgcP6LmLE7oou9OVxjGW8AtqYbkh%2B1V2npaQGE%2B7QoasrKlmuqH%2Bz0lIQkNPZ%2FAPK87ZyDrXzTq0Jjm8ztGFOc6QT8oxs3QlHmf3CJ8buJOLTizWOd3jzfvh7fKlNduJw9Hn8XDZ1zJJU%2BuNYaBZ%2BQhmljCfhy7PsdEYbXyUEGChke%2FsgEY%2Fc4mPqCwo6zySgHFxjssE%2FTlURlPmoz2fZ668g0vtb2FZ3IDBMPq06sMGOpsBtZ2HyJCk7nUsCSkKWlZjbIhjXB%2F7MNOomEQO7YcIzaayqw6rOrZA27Fm%2F0F21pmCUkLDheGKlCRXWUde33HksKUovTX4ID%2FRbv3ih%2FL9Y3mhUNXY1Ja2KkKNfw8zkeFPQb4foIi6P%2BNkwhjE%2F63onE%2FjUWVXNEJnSnVru69ZydOUGYvSecvf9CyTcPWBv%2FqCz%2Bybf4cAVdaOD4g%3D&X-Amz-Signature=8601e2a76ece231625f7e0c988581cc6a92833c4865dfd5be85fc6b25d11a726&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22Compliance_with_787.06_form_.pdf%22&x-id=GetObject
http://www.irs.gov/pub/irs-pdf/fw9.pdf)
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Exceptions and Notes to the RFP 
 

 
• Some T&Cs in sample contract conflict with VTScada Standard Terms and Conditions.  This is not 

uncommon with several municipalities we have worked closely with.  In almost every case we have 
been able to work with our clients to resolve any T&C issues and have never had a legal dispute 
with any client in our nearly 40 years of making software.  In addition, VTScada can be purchased 
through our VTScada Certified Solutions approved system integrators and partners. 

• Multi-year discounts for SupportPlus are available if SupportPlus is pre-purchased. 

• If SupportPlus is maintained, annual SupportPlus costs remain fixed year over year for licenses 
purchased at that time. 

• Prices valid until October 1, 2025.  
 



  

 
© Trihedral Engineering Limited 2024. VTScada and Trihedral are registered trademarks of 

Trihedral Engineering Limited. All other products are trademarks of their respective owners. 

VTScada.com  info@trihedral.com                   
1.800.463.2783 (North America)  1.902.835.1575 (Worldwide)  +44 (0) 1224 258910 (Europe) 

US Pricing 

Small to Medium Systems 
 

 

Step 1: Select 

tag limit. 

Step 2: Select a Development Runtime 

or Runtime as a primary server. Add 

back-up servers as needed. 

Step 3: Add features to a server.  Development 

Runtimes include the Data Sharing Package. 

Step 4: Add Thin Clients. Not required on back-

up servers. (Ex. 6 Clients = 5-Pack + Single) 

I/O Tags 
Development 

Runtime 
Runtime 

Alarm 

Notification 
Email, SMS, Voice 

Data Sharing to 

3rd Party Systems* 
ODBC Server, OPC Server, 

WEB Services 

Thin Clients 

Concurrent PC and Mobile connections. 

Single 5-Pack Unlimited 

1,000 6,195 3,295 1,695 2,095 2,795 8,095 8,695 

5,000 8,195 4,195 2,795 2,595 3,295 10,895 16,395 

10,000 9,995 5,095 2,795 2,795 4,095 12,495 23,795 

25,000 12,095 5,995 4,095 3,195 5,095 16,395 37,395 

50,000 14,095 6,995 4,095 3,495 5,895 19,795 58,195 

100,000 to 

Unlimited 
Please refer to Enterprise Pricing Sheet 

* Add to the VTScada Runtime license – if required. This specific feature is included with every Development Runtime license. 
 

 

Prices in effect as of July 1, 2024. Subject to change without notice. 
VTScada and the Idea Studio are registered trademarks of Trihedral Engineering Limited. Allen-Bradley, SCADAPack, DataFlow Systems, Modbus, CIP, ENIP, Siemens S7, Omron Host Link, OPC, DNP3, SNMP, Motorola ACE, 

CalAmp and MDS are trademarks of their respective owners.  

 

Support Options - Single Vendor 

90 days SupportPlus Technical Support and Product Updates Included with software purchase 

Annual SupportPlus Technical Support and Product Updates 15% of total software purchase price 

Annual 24/7 Emergency Product Support. Available as extension of annual SupportPlus 5% (minimum $1,500) 

 Integrated Components Included (single installation) 
Development 

Runtime 
Runtime 

R
u

n
 a

n
d

 O
p

e
ra

te
 

Application Server - Primary or redundant event-driven execution for any scale √ √ 

Runtime Client - Can function as a complete or partial back-up for system operations  √ √ 

Widgets and Graphics Library – 1,000's for many industries and applications √ √ 

Historian - High performance with zero set-up time needed √ √ 

Security - Integrated and extensible by both privilege and role-based models √ √ 

Network and Computer Resource Monitoring with SNMP Agent - A total system view √ √ 

Alarms and Events - Unlimited logging of all user and system actions √ √ 

Trending - Automatic and available with no additional set-up √ √ 

Reporting - Manual or automatic report creation with extensible options √ √ 

Slippy Maps Integration - Available either on-line or off-line with full pan and zoom √ √ 

Electronic Operator Logbooks - Tamperproof recording of noteworthy events √ √ 

I/
O

 D
ri

v
e

rs
 Common (e.g. Modbus, DF1, CIP/ENIP, Siemens S7, Omron Host Link, OPC) √ √ 

Advanced (e.g. DNP3, SNMP, Motorola ACE, CalAmp and MDS radio diagnostics) √ √ 

Proprietary (e.g. DataFlow Systems and others) √ √ 

DataLogger (e.g. DF1, SCADAPack) √ √ 

D
e

v
e

lo
p

 

Automatic Version Control - System-wide disaster recovery and audit tools √ √ 

Idea Studio - Efficient development environment on-line, off-line and multi-developer √  

Change Deployment - Remotely update all computers with a single click √  

Scripting and Debugging Tools - Powerful event-driven language of 700+ functions √  

ODBC Server, OPC Server, Web Services - Sharing process data and services with 3rd party systems √  

mailto:info@trihedral.com
https://www.facebook.com/trihedralengineering
https://www.linkedin.com/company/vtscada-by-trihedral/
https://www.youtube.com/channel/UCvguwU1CrbJtBFiOg3OGuVA
https://www.instagram.com/vtscada/
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US Pricing 

Popular Bundles - Small and Medium Systems  
 

Prices in effect as of July 1, 2024. Subject to change without notice. Training credit is only available as long as the bundle remains current in SupportPlus. 

Allen-Bradley, SCADAPack, DataFlow Systems, Modbus, CIP, ENIP, Siemens S7, Omron Host Link, OPC, DNP3, SNMP, Motorola ACE, CalAmp and MDS are trademarks of their respective owners. 

  Dual Server 

Redundant 

Dual Server 

Config 

Dual Server 

Premium 

R
u

n
 a

n
d

 O
p

e
ra

te
 

Thin Client (PC or Mobile) Two Two Unlimited 

Historian √ √ √ 

Security √ √ √ 

Trending √ √ √ 

Reporting √ √ √ 

Slippy Maps Integration √ √ √ 

Electronic Operator Logbooks √ √ √ 

Widgets and Graphics Library √ √ √ 

Network and Computer Resource Monitoring √ √ √ 

I/
O

 D
ri

v
e

rs
 Common: e.g. Modbus, DF1, CIP/ENIP, Siemens S7, Omron Host Link, OPC √ √ √ 

Advanced: e.g. DNP3, SNMP, Motorola ACE, CalAmp, MDS radio diagnostics √ √ √ 

Proprietary: e.g. DataFlow Systems and others √ √ √ 

DataLogger: e.g. DF1, SCADAPack √ √ √ 

S
u

p
p

o
rt

P
lu

s 1st Year:  Seamless Version Compatibility and Value Protection √ √ √ 

1st Year:  Unlimited Support and Upgrades  √ √ √ 

Al
ar

m
s Alarms and Events Logging √ √ √ 

Email, SMS, Pager, Voice (text-to-speech) Dial-out/Dial-in √ √ √ 

C
o

n
fi

g
u

ra
ti

o
n

 

Automatic Version Control √ √ √ 

Idea Studio Development Environment √ √ √ 

Change Deployment  √ √ √ 

Scripting and Debugging Tools √ √ √ 

ODBC Server, OPC Server, Web Services √ √ √ 

Multiple-plant Support √ √ √ 

R
e

d
u

n
d

a
n

cy
 

Back-up Historian √ √ √ 

Back-up Alarms and Events Logging √ √ √ 

Back-up Alarm Notification and Acknowledgement  √ √ √ 

Back-up ODBC Server, OPC Server, Web Services √ √ √ 

Back-up Automatic Version Control √ √ √ 

Secondary Idea StudioTM Development Environment  √ √ 

Back-up Change Deployment   √ √ 

Multi-user Scripting and Debugging Tools  √ √ 

Bonus:  $1,000 credit toward a regularly scheduled training class  √ √ 

Bonus:  1st Year:  24/7 Emergency Support   √ 

 

 

   

Ta
g

 R
a

n
g

e
s 

 

1,000 I/O 22,879 24,774 29,728 

SPECIAL DISCOUNTED PRICE 16,195 17,195 19,495 

SAVINGS 29% 31% 34% 

5,000 I/O 30,221 32,784 45,611 

SPECIAL DISCOUNTED PRICE 20,695 22,895 27,695 

SAVINGS 32% 30% 39% 

10,000 I/O 35,227 38,569 58,398 

SPECIAL DISCOUNTED PRICE 24,195 27,695 37,095 

SAVINGS 31% 28% 36% 

25,000 I/O 44,127 48,359 82,113 

SPECIAL DISCOUNTED PRICE 29,995 34,695 51,095 

SAVINGS 32% 28% 38% 

50,000 I/O 49,579 54,589 110,943 

SPECIAL DISCOUNTED PRICE 33,595 40,395 76,695 

SAVINGS 32% 26% 31% 

100,000 - 2,500,000 (unlimited) I/O Please call Trihedral 

mailto:info@trihedral.com
https://www.facebook.com/trihedralengineering
https://www.linkedin.com/company/vtscada-by-trihedral/
https://www.youtube.com/channel/UCvguwU1CrbJtBFiOg3OGuVA
https://www.instagram.com/vtscada/
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Tab 1.  Letter of Transmittal 
 
 
 
 
Lori Vogel  
City of Clearwater 
Re: Trihedral Cover Letter, Response to Request for Proposal 07-25, SCADA System Software  
April 9, 2025 
 
 
Dear Ms. Vogel, 
 
 
Thank you for providing us with the opportunity to provide a response to Request for Proposal 07-25, 
SCADA System Software. 
 
Trihedral has a 38+ year history in providing SCADA solutions that range from small implementations to  
large mission-critical systems. We believe that our experience in providing similar SCADA solutions  
for the Water/Wastewater industry throughout North America may be of interest in your review. 
 
In addition to our work with both large and small Water/Wastewater/Stormwater municipalities such as: 
Miami Dade, City of Tampa, Union County, NC, City of West Palm Beach, Manatee County, City of 
Sarasota and many other utilities across the US and North America, we also provide mission critical 
SCADA for large enterprise systems with demanding installations, such as Chesapeake Bay Tunnel, 
Niagara Falls power generation at Ontario Power, NavCanada's air traffic management equipment, Duke 
University Power Distribution, UNC Chapel Hill Chiller Systems, Toyota North America Building and 
Facilities Automation and many others. 
 
We believe this proven history of product capability, coupled with our 3 US east coast offices and vast 
network of highly trained system integrators in the state of Florida and North America offers real value for 
the City of Clearwater. 
 
We look forward to working with you and wish you well in your evaluation process. 
 
 
Best Regards, 
 
 
Bryan Sinkler 
Technical Sales, Trihedral Inc. 
7380 West Sand Lake Rd., Suite 100 
Orlando FL, 32819 
407.403.3785 - Mobile 
407.888.8203 - Office 
800.463.2783 - Toll Free 
bryan.sinkler@trihedral.com  
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Tab 2. SCADA System Features  

Trihedral was founded on the spirit of innovation. What began as an idea for one of the world’s first 
reactive programming languages developed into VTScada, an award-winning all-in-one HMI and SCADA 
software platform for industrial applications of any size. Our permanent team of programmers and 
engineers keep VTScada on the cutting-edge with regular updates and industry leading features like 
integrated version control, real-time configuration, and bi-directional synchronization. Our unique 
approach to software and service has resulted in growth in sales, installations, and new customers every 
year for the last 37 years. 

 
 

 Industries of Focus 

-Water/Wastewater – Power Generation – Manufacturing – Agriculture – Oil & Gas – Airport Systems 
– Food & Beverage – Tank Farm Monitoring – Broadcasting – Marine – Flood Control – Power 
Transmission – Power Distribution 

 

A History of Uninterrupted Growth 

Headquartered in North America, Trihedral has grown to nine offices in three countries spanning six time 
zones and serving customers in over 100 countries. In addition to primary VTScada software 
development the Bedford office is home to the engineering department that serves customers across 
North America. In 2015, Trihedral opened an engineering office in Calgary, Alberta, to provide services 
and support to our oil & gas and water & wastewater customers in western and northern Canada. 

Trihedral has two wholly owned subsidiaries. Trihedral UK was incorporated in 1998 in Aberdeen, 
Scotland. This office provides engineering and integration services to our European customers. Trihedral, 
Inc. was incorporated in Orlando, Florida in 2007. This office provides engineering and technical sales 
support for the southeast United States. Since then, Trihedral Inc. has added regional sales offices in 
Houston, Texas; Birmingham, Alabama; Chicago, Illinois; Dayton, Ohio, San Diego, California and 
Boston, Massachusetts. 

Awards and Recognitions 

• 2023 – Frost & Sullivan’s Best Practice Award – Global SCADA Solutions Customer Value 
Leadership Award 

• 2023 – Bronze Winner for Control Engineering Product of the Year – SCADA / HMI Software 
• 2023 – Finalist for Plant Engineering Product of the Year – SCADA / HMI Software 
• 2023 – Finalist for Consulting and Specifying Engineer Product of the Year – SCADA / HMI 

Software 
• 2022 – Frost & Sullivan’s Global Technology Innovation Leadership Award for SCADA and 

HMI Systems – Winner 
• 2021 – Control Engineering Engineers’ Choice Award – HMI Software Category – Winner 

https://www.vtscada.com/2023-control-engineering-product-of-the-year-winner/
https://www.vtscada.com/trihedral-awarded-for-global-technology-innovation-leadership/
https://www.vtscada.com/trihedral-awarded-for-global-technology-innovation-leadership/
https://www.vtscada.com/wp-content/uploads/2023/09/FiveAwards-2023.png
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• 2020 – Plant Engineering 2020 Product of the Year “Automation & Controls” Category – 
Silver Award 

• 2020 – Oil & Gas Engineering Product of the Year – IIoT & Process Control Category – Silver 
Award 

• 2018 – Water’s Next Awards – Project/Technology Drinking Water category from Water 
Canada – Winner 

• 2018 – Named among Canada’s Top Small & Medium Employers, by Canada’s Top 100 
Employers 

• 2018 – Control Engineering Engineers’ Choice Award, HMI Category – Honorable Mention 
• 2017 – Plant Engineering, Product of the Year – Automation and Controls Category – Silver 

Award 
• 2017 – Ernst & Young, Entrepreneurs of the Year, IT Category, Atlantic Canadian Region: 

Glenn Wadden and Barry Baker 
• 2017 – Control Engineering Engineers’ Choice Award, HMI Category – Honorable Mention 
• 2017 – Best ISA Whitepaper: Industrial and Automation Communication Protocols in the Age 

of IIoT – 2nd Prize 
• 2016 – Best ISA White Paper: Alarm Management and Reliable Architecture for Utility-wide 

SCADA Systems – Best Presentation 
• 2015 – Control Engineering Engineers’ Choice Award, HMI Category – Winner 
• 2015 – Best ISA Whitepaper: All Aboard the SCADA Mothership – Best Presentation, 
• 2014 – Best ISA Whitepaper: Managing Complexity Minimizing Risk – Honorable Mention 
• 2013 – Best ISA Whitepaper: Reinventing the SCADA Historian – Best Presentation 
• 2012 – Best ISA Whitepaper: Asset Tracking Version Control – Honorable Mention 
• 2012 to 2013 – Atlantic Canada’s Top Employer 
• 2007 to 2013 – Nova Scotia’s Top Employer 
• 2007 – Ten Best Employers in the Maritimes 

 

A Commitment to Outstanding Support 

We believe that personal and accessible technical support is an integral component of great HMI and 
SCADA software. Supervisory Control and Data Acquisition systems are complex and unique to each 
customer. Therefore, ensuring system uptime often requires timely answers from SCADA professionals 
with strong knowledge of the automation industry in general and specific knowledge of each customer’s 
system and needs. Our SCADA support offices are side-by-side with those of our development team. This 
makes it easy to get to the bottom of even the most difficult technical support questions. It also provides 
developers with direct feedback from customers to help keep VTScada growing with the needs of 
industry. 

With a yearly support contract in place, access to our friendly support team is just a phone call or email 
away. 

VTScada Offices Worldwide 

This corporate philosophy has seen our business grow from one entrepreneur’s vision to a flourishing 
global company with offices in Bedford, Nova Scotia; Aberdeen, Scotland; Orlando, Florida; Calgary, 
Alberta; Birmingham, Alabama; Houston, Texas; Chicago, Illinois; Dayton, Ohio; Boston, Massachusetts, 
and San Diego, California, for a total of ten offices in three countries spanning six time zones, and serving 
customers in over 100 countries.   
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Tab 4.  SCADA System Software Options (Appendix A: SCADA 
Software Evaluation) – See Next Page  
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Primary Topic Sub-Topics
Possible 

Points
Answer

1a.  Name and Version of the latest software release VTScada 12.1.64

1b.  Explain where the proposed software is in its lifecycle 50

VTScada is a very mature product and was developed in 

1986 and uses a similar model to Apple to constantly 

improve the product.  Fixes and features to VTScada are 

1c.  Upcoming features to be released in the next 3-5 years 30

Version 12.2 is expected to be released by summer of 

2025 and Version 13.0 is expected within the next 2 to 3 

years.  Both are major releases and will have many new 
1d.  Estimated number of installations worldwide of this relative size using the proposed version of software30

1e.  Describe the development and testing facilities used for internal testing, QC and validation20

Every version of VTScada is regression tested internally 

for up to 2.5 million tags and then "soaked" internally by 

staff for approximately a week before being released to 

the public.  We are also IEC 62443 ML3 Certified for 
1f.  Ability of the software to provide simulation and/or development off of the live system20

All VTScada applications can be cloned to allow users to 

simulate their application without interacting with the live 
1g.  References from current and past users 40 See Appendix A:  References

TOTAL SOFTWARE PACKAGE POINTS POSSIBLE 190

2a.  Explain how licensing is counted and priced (tags, screens, bundles, groups, etc.)30

VTScada licensing utilizes tags for real I/O, meaning only 

tags reading data or writing data to and from field devices 

count against the licensed tag count. 
2b.  Type of license key (software, hardware, cloud, etc.) 15

VTScada uses alphnumeric 25 character software key for 

installation.

2c.  Primary/Backup or Redundant Server licensing strategy (hot standby, failover, redundant, etc.)30

VTScada redundancy uses a real time redundant fail over 

strategy that synchronizes the historians and all other 

services, where fail over is transparent to the end user.

2d.  Client licensing strategy (concurrent, cloud based, NIC card assigned, etc.)50

Thin clients are concurrent in VTScada and would be 

unlimited in the architecture proposed.  VTScada requires 

no installed software for the VTScada Anywhere thin 

2e.  Historian licensing strategy (point count method, user licensing, etc.)30

All VTScada thick clients licenses include a matching 

number of historian tags.  The VTScada historian is 

integrated out of the box.  For example, if a 5K tag thick 

2f.  3rd part app licensing requirements (included in software, purchased separately, etc.)20

VTScada requires no 3rd party applications, with the 

exception of WebViewer, which is utilized for feeding live 

video streams or URLs into VTScada, which is not 
2g.  I/O Driver licensing requirements  (included in software, purchased separately, etc.)20

All drivers are included with VTScada at no additional 

charge.  A list of drivers can be found at 
2h.  Process for purchasing additional client licenses 20

Additional client licenses can be added at any time.  This 

proposal includes unlimited thin clients. 
TOTAL LICENSING POINTS POSSIBLE 215

3a.  List of I/O drivers that are built into the product 30 Please visit https://www.vtscada.com/device-driver-list/

3b.  Vendor sources of I/O drivers that are not built into the product20
All drivers required for this project are included in 

VTScada. 
3c.  List of database connectors/drivers that are built into the product10 VTScada includes ODBC, OPC and Web Services. 

3d.  Vendor sources of database connectors/drivers that are not built into the product15
VTScada includes database connectors required for this 

project.
3e.  Primary/Backup strategy for I/O drivers (hot standby, failover, redundant, etc.)30

All VTScada services will fail over automatically from 

primary to backup based on an assigned server list.
3f.  Primary/Backup strategy for database connectors/drivers (hot standby, failover, redundant, etc.)15

All VTScada services will fail over automatically from 

primary to backup based on an assigned server list.
TOTAL DRIVERS POINTS POSSIBLE 120

4a.  Server license cost ranges 30
See Appendix B: Price Sheet.  Server license and thick 

client have same meaning for VTScada licensing. 
4b.  Thick client license cost ranges 20

See Appendix B: Price Sheet.  Server license and thick 

client have same meaning for VTScada licensing. 
4c.  Thin client license cost ranges 20 See Appendix B: Price Sheet 

4d.   Historian license cost and ranges 30 See Appendix B: Price Sheet 

4e.   Driver license cost ranges 20
VTScada includes a matching historian with every license, 

no additional cost

4f.  Annual support cost strategy and details of what is included.50

VTScada SupportPlus is 15% of all licenses purchased and 

can be renewed annually.  SupportPlus includes standard 

tech support Monday to Friday 8 to 5 EST, excluding US 

and Canadian holidays.  If annual SupportPlus is 

maintained, annual SupportPlus renewal prices will not 

change annually, assuming no change in licensing.  24x7 
TOTAL COST POINTS POSSIBLE 170

5a.  Server redundancy strategy (hot standby, failover, redundant, levels of redundancy, etc.)70
All VTScada services will fail over automatically from 

primary to backup based on an assigned server list.

5b.  Ability to upgrade and develop on servers without requiring downtime100

VTScada can be upgraded by installing the latest version 

on top of the old one.  Typically this is done by upgrading 

the backup, then shutting down the primary server and 
5c.  Ability to have a client operate autonomously after loss of communication with server100

A VTScada thick client can operate autonomously if it is 

configured as part of the server list.  
5d.  Server hardware requirements 10

System requirements can be found here, 

https://www.vtscada.com/scada-system-requirements/.
5e.  Thick client hardware requirements 10

System requirements can be found here, 

https://www.vtscada.com/scada-system-requirements/.
5f.  Thin client hardware requirements 10

System requirements can be found here, 

https://www.vtscada.com/scada-system-requirements/.

5g.  3rd Party software required to be added to your SCADA software for a complete system (MSSQL, WIN-911, AntiVirus, etc.)50

VTScada Development Runtime licenses come with Data 

Sharing option, which allows connection to 3rd party 

products via ODBC, OPC and Web Services.  VTScada 
5h.  Can the server software run as a service 50 Yes.

5i.  Can the client software run as a service 50 Yes. 

5j.  Server software supported platforms (Windows, Apple, Android, Linux)20
Windows, see system requirements for compatible 

versions of Windows, https://www.vtscada.com/scada-
5k.  Thick client supported platforms (Windows, Apple, Android, Linux)20

Windows, see system requirements for compatible 

versions of Windows, https://www.vtscada.com/scada-
5l.  Thin client supported platforms (Windows, Apple, Android, Linux)20

Windows, see system requirements for compatible 

versions of Windows, https://www.vtscada.com/scada-

5m.  SCADA software tag database format 15

The VTScada Historian is pre-configured in every 

application and has a standardized schema. The 

integrated database is stored in binary files, which results 

in very compact storage and fast data read/write access.  

Relational databases can be used as an alternative to file-

based storage. Microsoft SQL, Oracle and MySQL are 
5n.  SCADA software tag naming format 30

VTScada uses a hierachial tag structure, though flat tag 

file structure can be used.  This is based on user 

5o.  Describe ability for servers to load share 10

VTScada services can be configured to load share to a 

number of servers.  For example the historian can be a 

primary service on server A and a back up can be server B, 

5p.  Where is development of the application possible (on which servers and/or workstations)50

Development can occur on any licensed Development 

Runtime server as well as any VTScada Internet Client 

(VIC) that is connected to a Development Runtime server. 
5q.  Does the system support screen printing 10 Yes.

5r.  List limitations on screen or I/O count based on polling method and reliable operation30

No limitation on screens.  VTScada limitations on polling 

are often related to the existing radio/cellular and SCADA 

network infrastructure/bandwidth, as well as protocol 

that end devices are using.  That said, VTScada typically 
5s.  Describe tools for monitoring network and system hardware health and statistics30

VTScada includes drivers to monitor system health as well 

as an SNMP driver to monitor network devices.
5t.  Describe the ability and limitations of the software to include sub-projects as a roll-up into other projects20

VTScada uses a feature called master-subordinate 

application where applications can be rolled into other 

5u.  Describe the ability and limitations of the software to share data between servers of separate systems.20

VTScada can shared date between data in a variety of 

ways, one of which is utilizing the master-subordinate 

application feature.  VTScada can also hand off data using 

SQL tags or by using the ODBC connector as a way to 
TOTAL SERVER/CLIENT POINTS POSSIBLE 725

6a.  Is the Historian ODBC compliant 70 Yes.

6b.  Databased file format and location of data 40

The VTScada Historian is pre-configured in every 

application and has a standardized schema. The 

integrated database is stored in binary files, which results 

in very compact storage and fast data read/write access.  

Relational databases can be used as an alternative to file-

based storage. Microsoft SQL, Oracle and MySQL are 
6c.  Strategies for data compression 20 See 6b above. 

6d.  Primary/Backup strategy for Historians (hot standby, failover, redundant, etc.)100

All VTScada services will fail over automatically from 

primary to backup based on an assigned server list.  Upon 

fail over, the back up server will run all services and 

collect data.  Once the primary server becomes available, 
6e.  Backfill from primary to backup Historian capability upon loss and reconnection of communications100 See 6e. 

6f.  Backfill from server to Historian capability upon loss and reconnection of communications100 See 6e. 

6g.  Can the Historian run as a service 20 Yes.

6h.  How is trending achieved (pre-designed, trend on the fly, save custom trends, etc.)100

VTScada offers a unique quick trend feature that is an 

operator favorite.  Any value on the screen can be 

trended on the fly.  There is no limit to the number of 

6i.  What is the reporting capability (canned, custom, templates, etc.)40

VTScada has a built in report generator that has some 

canned reports and allows the creation of custom reports 

via scripting.  The new Report Studio is very flexible and 

allows the user to create forms and templates for  

6j.  List limitations on historian tags, trending and reports 10

The only limit on historian tags is tag count, which would 

be tag count matching thick client license.  No limit on 

trend pens other than the fact that too many pens in a 

trend window can become very busy.  The report 
6k.  Data export capabilities and file formats 100

Historical data can be exported on the fly or on a schedule 

to Excel, CSV, Access or ODBC compliant database. 
TOTAL HISTORIAN/TRENDING POINTS POSSIBLE 700

7a.  What packages can the SCADA system connect to (CMMS, LIMS, GPS, etc.)30
VTScada can connect to any product that supports ODBC, 

OPC or Web Services connections. 
7b.  What 3rd Party connection software is required 20 No 3rd party software is required.  

7c.  What is the method for connecting to Hach WIMS 30

Hach WIMS has a connector for VTScada via ODBC, it is 

reccomended that the user consult Hach for instructions 

on setting this up in Hach WIMS. 
7d.  Connectivity requirements for 3rd Party alarm notification software30

VTScada has an integrated alarm notification system.  

VTScada supports voice, text and email notifications.  
TOTAL 3RD PARTY CONNECTIVITY POINTS POSSIBLE 110

8a.  Does the software have built-libraries (how many and what kinds)50
VTScada has about 4,500 widgets, images and shapes and 

supports a variety of file types such as png, svg, bmp, jpg, 
8b.  Can custom objects be created as a custom library 50

Yes, widgets, as they are called in VTScada, can grouped 

and saved as custom widgets in custom libraries.

8c.  Describe the scripting language and need for scripting as part of the application design20

Though seldom needed due to the vast amount of out of 

the box features in VTScada, the VTScada scripting 

language (similar to C++) allows unlimited customization 

of almost every feature including simple display 
8d.  Describe the configuration tools to configure the application (checkbox style dialog boxes, text files, etc.)30 Yes. 

8e.  Describe the built-in tools for easy integration of PLC objects into the application15
VTScada has import tag import feature for Allen Bradley, 

DNP3, Multitrode, BACnet, MQTT, OPCUA and others if 

8f.  Describe the use of screen and object templates and how easy it is to create custom templates30

A unique feature of VTScada is the ability to create OEM 

code layers. This allows you to develop an extensive set of 

customized objects (including graphics, functions, displays 

8g.  Can the system configuration be changed without the need to redeploy or restart the system (servers or clients).30

Yes, VTScada can deploy configuration in real time using a 

VTScada Development Runtime license or a changeset can 

be deployed on the fly without requiring a restart of the 
8h.  Does the system support panning and zooming of screens 10

VTScada supports panning and zooming on trend 

windows and the HDV. 
8i.  Does the system support import and export of tags (bulk and selective) for tag modifications external to the software 20

Yes, VTScada has the ability to export and import bulk tag 

changes from Excel. 
8j.  Does the system support direct PLC addressing or is an HMI tag required20

VTScada can import tags directly from various PLCs or tags 

can be created depending on type of hardware.
8k.  Does the system support importing graphic objects and their compression for better performance20 VTScada has the ability to import graphic images.

7.  3rd party connectivity

8.  Development Tools

City of Clearwater

Exhibit A - SCADA Software Evaluation

6.  Historian/Trending/Reporting

1.  Software Package

2.  Licensing

3.  Drivers

5.  Servers and Clients

4.  Cost
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Tab 5. Cost of Software and Support  

 
 
 
 
Based on Trihedral’s evaluation of RFP 07-25 SCADA Software Services, Trihedral has submitted an 
overall price for VTScada HMI Software on this RFP in the amount of $172,810.50.  This includes initial 
software purchase for software licenses for facilities listed below, as well as 1 year of SupportPlus and 24x7 
Emergency Support for Year 1.  We are proposing that the Master Application could run all applications for 
collection of data at all facilities if desired. Each plant would have its own application and would run 
independent of the others.  The additional SupportPlus cost for the remaining 9 years if maintained annually 
would be $215,126.25. If SupportPlus is pre-purchased, a pre-pay discount is eligible.  The license structure 
is as follows: 
 

A. Lift Stations/Master Application 

• 50K Dual Server Premium Bundle (Includes  

• (2) Development Runtime Servers 

• (2) 25K Historians 

• (2) Alarm Notification 

• (2) Data Sharing  

• (1) $1K Training Credit for VTScada Course 

• 24x7 Emergency Support Year One 

• SupportPlus Year One  

• Unlimited Thin Clients 
 

B.   East WRF 

• (2) 5K Runtime  

• (1) 5K Alarm Notification 

• (1) 5K Data Sharing 

• (2) 5K Historians  

• Unlimited Thin Clients Shared From Master App License 

• 24x7 Emergency Support Year One  

• SupportPlus Year One 
 

C. Marshall Street WRF 

• (2) 5K Runtime  

• (1) 5K Alarm Notification 

• (1) 5K Data Sharing 

• (2) 5K Historians  

• Unlimited Thin Clients Shared From Master App License 

• 24x7 Emergency Support Year One  

• SupportPlus Year One 
 

D. Northeast WRF 

• (2) 5K Runtime  

• (1) 5K Alarm Notification 

• (1) 5K Data Sharing 

• (2) 5K Historians  

• Unlimited Thin Clients Shared From Master App License 

• 24x7 Emergency Support Year One  

• SupportPlus Year One 
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E.  RO 1 

• (2) 5K Runtime  

• (1) 5K Alarm Notification 

• (1) 5K Data Sharing 

• (2) 5K Historians  

• Unlimited Thin Clients Shared From Master App License 

• 24x7 Emergency Support Year One  

• SupportPlus Year One 
 

F.  RO2 

• (2) 5K Runtime  

• (1) 5K Alarm Notification 

• (1) 5K Data Sharing 

• (2) 5K Historians  

• Unlimited Thin Clients Shared From Master App License 

• 24x7 Emergency Support Year One  

• SupportPlus Year One 
 

G. WTP3 

• (2) 5K Runtime  

• (1) 5K Alarm Notification 

• (1) 5K Data Sharing 

• (2) 5K Historians  

• Unlimited Thin Clients Shared From Master App License 

• 24x7 Emergency Support Year One  

• SupportPlus Year One 
 
 
 
 

 
 
Based on VTScada’s unique and powerful redundancy and integrated features, we believe the licensing 
proposed provides the best value for the City and will help reduce long term support and hardware costs.  
Based on the RFP requirements, we believe that VTScada can meet and in many cases exceeds the City’s 
SCADA HMI requirements on licensing structures.  Please note that all licenses include VTScada’s powerful 
integrated Version Control feature and all drivers at no additional cost.  
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VTScada Software License Agreement (Standard Conditions) FL 
 
1. In consideration of the development and availability for use of the VTScada Software, including any 

updates or amendments of the Software and, where applicable, the VTScadaLIGHT and VTS software 
of Trihedral Engineering Limited (the Software), the Customer and any third party using, or relying upon 
the operation of the Software pursuant to this Agreement, agree to the following terms and conditions. 

 
2. The Software is licensed by Trihedral, Inc. (Trihedral) to the Licensee (the Customer) named in any 

associated sales order, or who has downloaded the Software, for possession and use solely in 
accordance with this VTScada Software License Agreement (Standard Conditions) (this Agreement). 
The Software is not sold by Trihedral to the Customer. This Agreement contains terms which limit the 
liability of Trihedral. In any event, installation of the Software upon a computer hardware system by the 
Customer will constitute irrevocable acceptance of the provisions of this Agreement. 

 
3. Upon acceptance of this Agreement by the Customer, Trihedral grants to the Customer a perpetual, 

non-exclusive, worldwide license to use the Software in accordance with the provisions of this 
Agreement and the associated sales order, if any. Where the computer hardware system upon which 
the Software is installed is configured so as to function as virtual computers or virtual servers, except 
to the extent expressly authorized by any associated sales order, the license granted hereunder does 
not include the right to install or run simultaneously the Software on more than one virtual computer or 
virtual server. The term "virtual computer" includes one or more computers and includes partitioned 
computer segments, any of which are configured to run the Software concurrently with an operating 
computer system as a hot backup for failover application. 

 
4. Where the Software has been downloaded by the Customer without monetary consideration to 

Trihedral, the Customer agrees that the possession and use of the Software is restricted to the 
operating condition that the maximum number of tags which are concurrently communicable with the 
Software will not exceed fifty during any period of operation of the Software. 

 
5. Where the Software has been downloaded by the Customer without monetary consideration to 

Trihedral, the Customer agrees that the possession and use of the Software is restricted to the 
operating condition that the maximum cumulative number licenses of Software so licensed at facilities 
of the Customer and facilities of entities which are affiliated with the Customer will not exceed 10, 
without the written consent of Trihedral. 

 
6. WITH THE SOLE AND LIMITED EXCEPTION OF THE WARRANTIES EXPRESSLY PROVIDED IN CLAUSES 14 AND 15, 

TRIHEDRAL EXPRESSLY AND UNEQUIVOCALLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, OR BOTH, 
IN ANY FORM, INCLUDING, BUT NOT LIMITED TO A WARRANTY OR CONDITION AS TO ANY STANDARD OF 

PERFORMANCE, A WARRANTY OR CONDITION AS TO MERCHANTABILITY AND A WARRANTY OR CONDITION AS TO 

FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO WARRANTIES WITH EXTEND BEYOND THE DESCRIPTION 

ON THE FACE HEREOF. IN NO EVENT SHALL TRIHEDRAL HAVE ANY LIABILITY TO THE CUSTOMER OR ANY THIRD 

PARTY ARISING FROM THE FAILURE OF THE SOFTWARE TO MEET ANY STANDARD OF PERFORMANCE OR TO BE 

FIT FOR ANY PARTICULAR PURPOSE. 
 
7. The Customer, agrees that the possession and use of the Software is restricted to the extent that such 

possession or use is in accordance with the specifications of the associated sales order issued by 
Trihedral, if any, as to scope of use, maximum number of concurrently installed or operating copies of 
the Software, tag limit, maximum number of communicating channels or remote telemetry devices, 
features of the Software authorized for activation by the Customer and any other limitations concerning 
the Software. 

 
8. The Customer and all other persons using or relying upon this Software pursuant to this Agreement 

agree that the Customer and such other person will not copy, decompile, list or render otherwise than 
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in machine readable form only the Software, provided that the Customer or such other person may 
make such copies as are reasonably necessary as backup copies for use only on installation on 
hardware systems as may be expressly authorized by any associated sales order. The Customer and 
such other party further agree not to permit or acquiesce in conduct on the part of third parties contrary 
to the provisions of this clause. 

 
9. In the event that the Software, as delivered to the Customer by Trihedral should prove defective by 

reason of materials or the copying process within a period of one year from the effective date of this 
Agreement, Trihedral will replace the Software upon return of any physical medium upon which 
defective Software was delivered, and in all cases, the destruction of all electronically recorded copies 
of defective Software in the possession, or under the control of, the Customer. Replacement of the 
defective Software under such circumstances shall be the sole liability of Trihedral. In no event shall 
replacement be made if a defect in, or non-operability of, the Software is, in the opinion of Trihedral, 
the result of an attempt to copy, decompile or list in other than machine readable form the Software. 

 
10. With the exception of the warranties expressly provided pursuant to clause 14 and clause 15 of this 

Agreement, in no event shall Trihedral have any liability to the Customer or any third party for any 
claims, damages or causes of action other than the replacement of the master copy of the Software in 
accordance with the provisions of clause 9. 

 
11. The Customer and all other persons using or relying upon the Software pursuant to this Agreement 

agree that the Customer and such other person will perform such checks and verifications of the 
operation of the Software as may be reasonably necessary to ensure its proper functioning and that 
the Customer will exercise due diligence in the operation of the Software and the review of the results 
of the use of the Software, including  the provision of such backup and fail-safe systems as may be 
required, to avoid loss, injury or damage to the Customer and any third party. 

 
12. Unless otherwise agreed to in writing by Trihedral, and then only to the extent thereby provided, the 

Customer will ensure that the Software and all copies of the Software, including backup copies of the 
Software and copies of the Software delivered to sublicensees, where permitted, are labeled on 
medium and transmittal communication by, and display on screen at startup and during use of the 
Software, the complete copyright notice of Trihedral and the trademarks of Trihedral as prescribed by 
Trihedral at the time of delivery of the Software to the Customer, and as may be reasonably revised by 
Trihedral thereafter. 

 
13. The Customer will forthwith give notice in writing to Trihedral of any claim by a third party arising alleged 

infringement of intellectual property right with respect to the Software or the use of the Software, and 
will co-operate with Trihedral in the investigation and defense of such claim. 

 
14. Trihedral warrants that the Software does not infringe the copyright or trade secret rights of a third 

party. Trihedral will indemnify the Customer against any costs, expenses or damages finally awarded 
against the Customer in any action in which infringement by Trihedral of copyright or trade secret rights 
of a third party is established, provided that the Customer has performed completely its covenants in 
accordance with clause 12 and clause 13 of this Agreement. 

 
15. Trihedral warrants that, to the best of information and belief, the Software does not infringe any patent 

right of a third party. Trihedral does not provide any other warranty with respect to patent rights in the 
Software, and with the sole exception of such warranty, Trihedral will have no liability to the Customer 
for any costs, expenses or damages incurred by the Customer arising from a claim by a third party for 
infringement of patent rights concerning the Software. 

 
16. In the event that the Software is, or in the opinion of Trihedral is likely to become, subject to a claim or 

action with respect to an alleged infringement of intellectual property rights of a third party, Trihedral 
may, at its option: 
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(a) at the expense of Trihedral, procure the right for the Customer to continue use of the Software in 

accordance with this Agreement; 

 
(b) at the expense of Trihedral, replace or modify the Software so that its use by 

the Customer in accordance with this Agreement will be non-infringing, provided 
that substantially the same function is performed by the replacement or modified 
Software; or, 

 
(c) at the expense of Trihedral, contest such claim or action to such extent as 

Trihedral may in its absolute discretion consider reasonable and appropriate 
under the circumstances. 

 
17. With respect to any license of the Software by Trihedral hereunder which is exclusive to the Customer, 

the Customer shall have the right in its sole discretion to bring and prosecute and to answer and defend 
any claim, action or suit arising from or relating to the Software in the exclusive territory of the Customer, 
solely in the name of the Customer, upon provision of written notice to Trihedral. In the event that a 
final judgment is awarded to the Customer as a result of any claim, action or suit prosecuted by the 
Customer, the Customer shall retain the entire judgment and such participation by the Customer will 
be at the sole cost and risk of the Customer. If such Customer elects not to bring and prosecute a claim 
related to the Software forthwith upon written notice from Trihedral to do so, then Trihedral at its sole 
expense and gain may undertake such legal proceedings as may in its absolute discretion be 
considered advantageous. 

 
18. In no event shall the liability of Trihedral to the Customer or any other party extend to indirect or 

consequential damages. 
 
19. To enable certain features of the Software, such as VTScada Slippy Maps, the Customer may choose 

to download third party data, images and software which are subject to license conditions or 
agreements governing use by the Customer. Compliance with such licensing and use agreements is 
strictly the responsibility of the Customer. 

 

20. This Agreement shall be effective from the time of first installation of the Software by the Customer 
upon any hardware system. This Agreement may be terminated by the Customer at any time by so 
notifying Trihedral in writing and destroying the Software and all copies of the Software in the 
possession of the Customer or under the control of the Customer, in every form whatsoever. The 
license of the Customer to use the Software and any copies thereof terminates forthwith and without 
notice if there is a failure to comply with any term or condition of this Agreement. Such license may also 
be summarily terminated by Trihedral upon written notice to the Customer in the event of default of 
payment of compensation due to Trihedral for the licensing or sublicensing of the Software pursuant to 
an associated sales order, if any. Upon termination, the Customer and all other persons using or relying 
upon the Software pursuant to this Agreement shall immediately destroy the Software and all copies 
thereof. 

 

21. Where the Customer obtains from Trihedral a license to an upgraded version of the Software which is 
intended to replace the Software licensed hereunder, this license will terminate upon installation and 
commissioning of such upgrade software, which will be subject to the terms and conditions of the end 
user license agreement then in effect, as may be designated by Trihedral, from time to time. 
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22. Where the Software has been downloaded by the Customer without monetary consideration to 
Trihedral, the Customer, this Agreement and the Software may be assigned exclusively or sublicensed 
exclusively to a third party. This Agreement and the Software may not be otherwise assigned, 
sublicensed or transferred to another party without the consent in writing of Trihedral. 

 
23. Where the Software is installed on a computer or other device which is accessible by Internet 

connection, the Customer consents to Trihedral using features of the Software to obtain data 
concerning usage of the Software by the Customer solely for the purpose of analyzing and improving 
upon the quality and performance of the Software, and the Customer consents to the modification by 
Trihedral from time to time by such Internet connection of modules of the Software used to obtain such 
data. Trihedral will not disclose such data to a third party in any manner which may tend to identify the 
source or permit the data to be associated with any discrete source. 

 
24. This Agreement shall be binding upon the Customer, any other party using or relying upon the Software, 

their heirs, administrators, successors and assigns and shall be construed with such changes of gender 
and number as the context may require. 

 
25. The Customer consents to permit Trihedral at its discretion and expense to undertake from time to time 

audit of the use of the Software by the Customer or under or through the Customer, to confirm 
compliance with the terms and conditions of this Agreement, and without cost to Trihedral to co-operate 
to facilitate such audit. In the event that it is determined by such audit that the Customer is not, or has 
not been, in compliance with this Agreement, then Trihedral may, in addition to any other remedies to 
which Trihedral is entitled, terminate the license to possess and use the Software granted by this 
Agreement, and recover the actual and reasonable cost of the audit from the Customer. 

 
26. Where the Software has been acquired by the Customer without monetary payment to Trihedral, the 

Customer acknowledges that the provision by Trihedral of any support service with respect to the 
possession, installation or use of the Software will be at the absolute discretion of Trihedral. In all other 
cases, the obligation of Trihedral to provide support service with respect to the possession, installation 
or use of the Software will be in accordance with the provisions of any associated sales order or 
collateral support services agreement between the Customer and Trihedral. 

 
27. In the event that any provision of this Agreement is determined to be unenforceable, illegal or void by a 

tribunal of competent jurisdiction, such provisions shall be severed from this Agreement and the 
remaining provisions shall remain in full force and effect notwithstanding such unenforceability, illegality 
or invalidity. 

 
28. This Agreement shall be interpreted in accordance with and governed by the laws of the State of Florida 

and the United States, excepting that the laws of Canada shall apply to any and all claims or causes of 
action arising out of intellectual property rights including, but not limited to, copyright, trademark rights 
and patent rights. The Customer consents to jurisdiction over it in the State of Florida and consents 
that venue for any state action arising under this Agreement will lie solely in the courts located in Orange 
County, Florida, and for any federal action will lie solely in the United States District Court for the Middle 
District of Florida, Orlando Division. 

 
 
VSLASCFL v1.2 – 2018-06-08 
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VTScada Software Standard Support Services Agreement (Standard Conditions) 
 
1. In consideration of the provision by Trihedral, Inc. (Trihedral), of software technical and support services 

(the Services), which term will include any product of the Services) as specified in any quotation or 
sales order issued by Trihedral, or requested by the Customer by purchase order or otherwise, the 
Customer and any third party using, or relying upon the operation of software which is created, modified 
or adapted by the Services agree to the following terms and conditions of this agreement (the 
Agreement). 

 
2. Software and software code which is created in the course of the performance of the Services is not 

sold by Trihedral to the Customer, but is licensed by Trihedral to the Customer named in the associated 
sales order, for possession and use solely in accordance with the terms and conditions of the VTScada 
Software License Agreement (Standard Conditions) Florida or other licensing agreement as may be 
expressly agreed in writing between Trihedral and the Customer. 

 
3. Rights and obligations with respect to the Services are governed exclusively by this Agreement, except 

to the extent otherwise agreed in writing between Trihedral and the Customer. 
 
4. The compensation payable to Trihedral by the Customer will be in accordance with the applicable 

Trihedral standard fees for technical support services in effect at the time of request for supply of 
services by the Customer, except to the extent otherwise stated in a quotation issued by Trihedral in 
respect of the Services or otherwise agreed in writing between Trihedral and the Customer. 

 
5. 1. Trihedral warrants to the Customer, subject to the limitations and exclusions of liability provided by 

this Agreement, that in rendering the Services, Trihedral will perform with a degree of care, skill and 
knowledge which is in accordance with generally accepted standards for the Services. 

 
 2. In the event that a task comprising the Services is found by the Customer to be unsatisfactory 

within a 90 day period following completion of such task, and in contravention of the warranty in the 
preceding subsection, Trihedral will correct the task to enable satisfactory performance, if possible with 
reasonable commercial effort. Such correction to the extent of reasonable commercial effort will be the 
sole liability of Trihedral for any breach of warranty in the preceding subsection. 

 
6. The Customer and all other persons using or relying upon the Services rendered pursuant to this 

Agreement agree that the Customer and such other person will perform such checks and verifications 
of the operation of the Services as may be reasonably necessary to ensure their proper functioning and 
that the Customer will exercise due diligence in the operation and the review of the results of the use 
of the Services, including the provision of such backup and fail-safe systems as may be required, to 
avoid loss, injury or damage. 

 
7. The Customer will forthwith give notice in writing to Trihedral of any claim by a third party arising from 

alleged infringement of an intellectual property right with respect to the Services or the use of the 
Services, and will cooperate with Trihedral in the investigation and defense of such claim. 

 
8. Trihedral warrants that the Services do not infringe the copyright or trade secret rights of a third party. 

Trihedral will indemnify the Customer against any costs, expenses or damages finally awarded against 
the Customer in any action in which infringement by Trihedral of copyright or trade secret rights of a 
third party is established, provided that the Customer has performed completely its covenants in 
accordance with section 7 of this Agreement. 

 
9. Trihedral warrants that, to the best of information and belief, the Services do not infringe any patent 

right of a third party, provided that the Customer has performed completely its covenants in accordance 
with section 7 of this Agreement. Trihedral does not provide any other warranty with respect to patent 
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rights concerning the Services, and with the sole exception of the warranty as limited by this section, 
Trihedral will have no liability to the Customer for any costs, expenses or damages incurred by the 
Customer arising from a claim by a third party for infringement of patent rights concerning the Services. 

 
10. In the event that the Services are, or in the opinion of Trihedral are likely to become, subject to a claim 

or action with respect to an alleged infringement of intellectual property rights of a third party, Trihedral 
may, at its option: 

 
(a) at the expense of Trihedral, procure the right for the Customer to continue 

use of the Software in accordance with this Quote; 
 
(b) at the expense of Trihedral, replace or modify the Services so that use by 

the Customer in accordance with this Agreement will be non-infringing, 
provided that substantially the same function is performed by the 
replacement or modified Services; or, 

 
(c) at the expense of Trihedral, contest such claim or action to such extent as 

Trihedral may in its absolute discretion consider reasonable and 
appropriate under the circumstances. 

 
11. WITH THE SOLE AND LIMITED EXCEPTION OF THE WARRANTIES PROVIDED IN SECTIONS 5, 8 AND 9 OF THE 

AGREEMENT, TRIHEDRAL EXPRESSLY AND UNEQUIVOCALLY DISCLAIMS ANY AND ALL WARRANTIES, EXPRESS 

OR IMPLIED, OR BOTH, IN ANY FORM, INCLUDING BUT NOT LIMITED TO, EXPRESS OR IMPLIED WARRANTIES OF 

FITNESS. THERE ARE NOT WARRANTIES WHICH EXTEND BEYOND THE FACE HEREOF. IN NO EVENT SHALL 

TRIHEDRAL HAVE ANY LIABILITY TO THE CUSTOMER OR ANY THIRD PARTY ARISING FROM THE FAILURE OF THE 

SERVICES TO MEET ANY STANDARD OF PERFORMANCE OR TO BE FIT FOR ANY PARTICULAR PURPOSE. 
 
12. IN NO EVENT WILL THE LIABILITY OF TRIHEDRAL TO THE CUSTOMER OR ANY OTHER PARTY EXTEND TO 

INDIRECT, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES. 
 
13. THE AGGREGATE LIABILITY OF TRIHEDRAL IN RESPECT OF ALL CLAIMS WITH RESPECT TO THIS AGREEMENT 

AND THE SERVICES, INCLUDING CLAIMS BASED IN TORT, IS ABSOLUTELY LIMITED TO THE AMOUNT OF 

COMPENSATION DUE TO TRIHEDRAL FOR THE PERFORMANCE OF THE SERVICES PURSUANT TO THIS 

AGREEMENT. 
 
14. This Agreement may not be assigned, sublicensed or otherwise transferred to another party without 

the consent in writing of Trihedral. 
 
15. This Agreement shall be binding upon the Customer, any other party using or relying upon the Services, 

their heirs, administrators, successors and assigns and shall be construed with such changes of gender 
and number as the context may require. 

 
16. In the event that any provision of this Agreement is determined to be unenforceable, illegal or void by 

a tribunal of competent jurisdiction, such provisions shall be severed from this Agreement and the 
remaining provisions shall remain in full force and effect notwithstanding such. 

 
17. This Agreement shall be interpreted in accordance with and governed by the laws of the State of 
Florida and the United States, excepting that the laws of Canada shall apply to any and all claims or causes 
of action arising out of intellectual property rights including, but not limited to, copyright, trademark rights 
and patent rights. The Customer consents to jurisdiction over it in the State of Florida and consents that 
venue for any state action arising under this Agreement will lie solely in the courts located in Orange County, 
Florida, and for any federal action will lie solely in the United States District Court for the Middle District of 
Florida, Orlando Division.                                                                            VSSSSASCFL v 1.2 2019-02-26 









Form  W-9
(Rev. March 2024)

Request for Taxpayer 
Identification Number and Certification

Department of the Treasury  
Internal Revenue Service Go to www.irs.gov/FormW9 for instructions and the latest information.

Give form to the  
requester. Do not 
send to the IRS.

Before you begin. For guidance related to the purpose of Form W-9, see Purpose of Form, below.
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1    Name of entity/individual. An entry is required. (For a sole proprietor or disregarded entity, enter the owner’s name on line 1, and enter the business/disregarded 
entity’s name on line 2.)

2    Business name/disregarded entity name, if different from above.

3a  Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check 
only one of the following seven boxes. 

Individual/sole proprietor C corporation S corporation Partnership Trust/estate

LLC. Enter the tax classification (C = C corporation, S = S corporation, P = Partnership) . . . .
Note: Check the “LLC” box above and, in the entry space, enter the appropriate code (C, S, or P) for the tax 
classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate 
box for the tax classification of its owner.

Other (see instructions) 

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC” and entered “P” as its tax classification, 
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check 
this box if you have any foreign partners, owners, or beneficiaries. See instructions . . . . . . . . .

4  Exemptions (codes apply only to 
certain entities, not individuals; 
see instructions on page 3):

Exempt payee code (if any)

Exemption from Foreign Account Tax 
Compliance Act (FATCA) reporting 
 code (if any)

(Applies to accounts maintained 
outside the United States.)

5    Address (number, street, and apt. or suite no.). See instructions.

6    City, state, and ZIP code

Requester’s name and address (optional)

7    List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and 
Number To Give the Requester for guidelines on whose number to enter.

Social security number

– –

or
Employer identification number 

–

Part II Certification
Under penalties of perjury, I certify that:

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and
2. I am not subject to backup withholding because (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am
no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.

Sign 
Here

Signature of 
U.S. person Date

General Instructions
Section references are to the Internal Revenue Code unless otherwise 
noted.

Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9.

What’s New
Line 3a has been modified to clarify how a disregarded entity completes 
this line. An LLC that is a disregarded entity should check the 
appropriate box for the tax classification of its owner. Otherwise, it 
should check the “LLC” box and enter its appropriate tax classification.

New line 3b has been added to this form. A flow-through entity is 
required to complete this line to indicate that it has direct or indirect 
foreign partners, owners, or beneficiaries when it provides the Form W-9 
to another flow-through entity in which it has an ownership interest. This 
change is intended to provide a flow-through entity with information 
regarding the status of its indirect foreign partners, owners, or 
beneficiaries, so that it can satisfy any applicable reporting 
requirements. For example, a partnership that has any indirect foreign 
partners may be required to complete Schedules K-2 and K-3. See the 
Partnership Instructions for Schedules K-2 and K-3 (Form 1065).

Purpose of Form
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS is giving you this form because they
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Trihedral, Inc

✔

7380 West Sand Lake Road, Suite 100

Orlando, FL  32819

2 6 0 4 4 9 4 2 3

01/01/2025



Form W-9 (Rev. 3-2024) Page 2 

must obtain your correct taxpayer identification number (TIN), which 
may be your social security number (SSN), individual taxpayer 
identification number (ITIN), adoption taxpayer identification number 
(ATIN), or employer identification number (EIN), to report on an 
information return the amount paid to you, or other amount reportable 
on an information return. Examples of information returns include, but 
are not limited to, the following.

• Form 1099-INT (interest earned or paid).

• Form 1099-DIV (dividends, including those from stocks or mutual 
funds).

• Form 1099-MISC (various types of income, prizes, awards, or gross 
proceeds).

• Form 1099-NEC (nonemployee compensation).

• Form 1099-B (stock or mutual fund sales and certain other 
transactions by brokers).

• Form 1099-S (proceeds from real estate transactions).

• Form 1099-K (merchant card and third-party network transactions).

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 
and 1098-T (tuition).

• Form 1099-C (canceled debt).

• Form 1099-A (acquisition or abandonment of secured property).

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN. 

Caution: If you don’t return Form W-9 to the requester with a TIN, you 
might be subject to backup withholding. See What is backup 
withholding, later.

By signing the filled-out form, you: 

1. Certify that the TIN you are giving is correct (or you are waiting for a 
number to be issued);

2. Certify that you are not subject to backup withholding; or

3. Claim exemption from backup withholding if you are a U.S. exempt 
payee; and

4. Certify to your non-foreign status for purposes of withholding under 
chapter 3 or 4 of the Code (if applicable); and

5. Certify that FATCA code(s) entered on this form (if any) indicating 
that you are exempt from the FATCA reporting is correct. See What Is 
FATCA Reporting, later, for further information.

Note: If you are a U.S. person and a requester gives you a form other 
than Form W-9 to request your TIN, you must use the requester’s form if 
it is substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are 
considered a U.S. person if you are:

• An individual who is a U.S. citizen or U.S. resident alien;

• A partnership, corporation, company, or association created or 
organized in the United States or under the laws of the United States;

• An estate (other than a foreign estate); or

• A domestic trust (as defined in Regulations section 301.7701-7).

Establishing U.S. status for purposes of chapter 3 and chapter 4 
withholding. Payments made to foreign persons, including certain 
distributions, allocations of income, or transfers of sales proceeds, may 
be subject to withholding under chapter 3 or chapter 4 of the Code 
(sections 1441–1474). Under those rules, if a Form W-9 or other 
certification of non-foreign status has not been received, a withholding 
agent, transferee, or partnership (payor) generally applies presumption 
rules that may require the payor to withhold applicable tax from the 
recipient, owner, transferor, or partner (payee). See Pub. 515, 
Withholding of Tax on Nonresident Aliens and Foreign Entities.

The following persons must provide Form W-9 to the payor for 
purposes of establishing its non-foreign status.

• In the case of a disregarded entity with a U.S. owner, the U.S. owner 
of the disregarded entity and not the disregarded entity.

• In the case of a grantor trust with a U.S. grantor or other U.S. owner, 
generally, the U.S. grantor or other U.S. owner of the grantor trust and 
not the grantor trust.

• In the case of a U.S. trust (other than a grantor trust), the U.S. trust 
and not the beneficiaries of the trust.

See Pub. 515 for more information on providing a Form W-9 or a 
certification of non-foreign status to avoid withholding.

Foreign person. If you are a foreign person or the U.S. branch of a 
foreign bank that has elected to be treated as a U.S. person (under 
Regulations section 1.1441-1(b)(2)(iv) or other applicable section for 
chapter 3 or 4 purposes), do not use Form W-9. Instead, use the 
appropriate Form W-8 or Form 8233 (see Pub. 515). If you are a 
qualified foreign pension fund under Regulations section 1.897(l)-1(d), or 
a partnership that is wholly owned by qualified foreign pension funds, 
that is treated as a non-foreign person for purposes of section 1445 
withholding, do not use Form W-9. Instead, use Form W-8EXP (or other 
certification of non-foreign status).

Nonresident alien who becomes a resident alien. Generally, only a 
nonresident alien individual may use the terms of a tax treaty to reduce 
or eliminate U.S. tax on certain types of income. However, most tax 
treaties contain a provision known as a saving clause. Exceptions 
specified in the saving clause may permit an exemption from tax to 
continue for certain types of income even after the payee has otherwise 
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception 
contained in the saving clause of a tax treaty to claim an exemption 
from U.S. tax on certain types of income, you must attach a statement 
to Form W-9 that specifies the following five items.

1. The treaty country. Generally, this must be the same treaty under 
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the 
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption 
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of 
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an 
exemption from tax for scholarship income received by a Chinese 
student temporarily present in the United States. Under U.S. law, this 
student will become a resident alien for tax purposes if their stay in the 
United States exceeds 5 calendar years. However, paragraph 2 of the 
first Protocol to the U.S.-China treaty (dated April 30, 1984) allows the 
provisions of Article 20 to continue to apply even after the Chinese 
student becomes a resident alien of the United States. A Chinese 
student who qualifies for this exception (under paragraph 2 of the first 
Protocol) and is relying on this exception to claim an exemption from tax 
on their scholarship or fellowship income would attach to Form W-9 a 
statement that includes the information described above to support that 
exemption.

If you are a nonresident alien or a foreign entity, give the requester the 
appropriate completed Form W-8 or Form 8233.

Backup Withholding
What is backup withholding? Persons making certain payments to you 
must under certain conditions withhold and pay to the IRS 24% of such 
payments. This is called “backup withholding.” Payments that may be 
subject to backup withholding include, but are not limited to, interest, 
tax-exempt interest, dividends, broker and barter exchange 
transactions, rents, royalties, nonemployee pay, payments made in 
settlement of payment card and third-party network transactions, and 
certain payments from fishing boat operators. Real estate transactions 
are not subject to backup withholding.

You will not be subject to backup withholding on payments you receive 
if you give the requester your correct TIN, make the proper certifications, 
and report all your taxable interest and dividends on your tax return.

Payments you receive will be subject to backup withholding if: 

1. You do not furnish your TIN to the requester;

2. You do not certify your TIN when required (see the instructions for 
Part II for details);

3. The IRS tells the requester that you furnished an incorrect TIN;

4. The IRS tells you that you are subject to backup withholding 
because you did not report all your interest and dividends on your tax 
return (for reportable interest and dividends only); or

5. You do not certify to the requester that you are not subject to 
backup withholding, as described in item 4 under “By signing the filled-
out form” above (for reportable interest and dividend accounts opened 
after 1983 only).
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Certain payees and payments are exempt from backup withholding. 
See Exempt payee code, later, and the separate Instructions for the 
Requester of Form W-9 for more information.

See also Establishing U.S. status for purposes of chapter 3 and 
chapter 4 withholding, earlier.

What Is FATCA Reporting?
The Foreign Account Tax Compliance Act (FATCA) requires a 
participating foreign financial institution to report all U.S. account 
holders that are specified U.S. persons. Certain payees are exempt from 
FATCA reporting. See Exemption from FATCA reporting code, later, and 
the Instructions for the Requester of Form W-9 for more information.

Updating Your Information
You must provide updated information to any person to whom you 
claimed to be an exempt payee if you are no longer an exempt payee 
and anticipate receiving reportable payments in the future from this 
person. For example, you may need to provide updated information if 
you are a C corporation that elects to be an S corporation, or if you are 
no longer tax exempt. In addition, you must furnish a new Form W-9 if 
the name or TIN changes for the account, for example, if the grantor of a 
grantor trust dies.

Penalties
Failure to furnish TIN. If you fail to furnish your correct TIN to a 
requester, you are subject to a penalty of $50 for each such failure 
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you 
make a false statement with no reasonable basis that results in no 
backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying 
certifications or affirmations may subject you to criminal penalties 
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of 
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions
Line 1
You must enter one of the following on this line; do not leave this line 
blank. The name should match the name on your tax return.

If this Form W-9 is for a joint account (other than an account 
maintained by a foreign financial institution (FFI)), list first, and then 
circle, the name of the person or entity whose number you entered in 
Part I of Form W-9. If you are providing Form W-9 to an FFI to document 
a joint account, each holder of the account that is a U.S. person must 
provide a Form W-9.

• Individual. Generally, enter the name shown on your tax return. If you 
have changed your last name without informing the Social Security 
Administration (SSA) of the name change, enter your first name, the last 
name as shown on your social security card, and your new last name.  

Note for ITIN applicant: Enter your individual name as it was entered 
on your Form W-7 application, line 1a. This should also be the same as 
the name you entered on the Form 1040 you filed with your application.

• Sole proprietor. Enter your individual name as shown on your Form 
1040 on line 1. Enter your business, trade, or “doing business as” (DBA) 
name on line 2.

• Partnership, C corporation, S corporation, or LLC, other than a 
disregarded entity. Enter the entity’s name as shown on the entity’s tax 
return on line 1 and any business, trade, or DBA name on line 2.

• Other entities. Enter your name as shown on required U.S. federal tax 
documents on line 1. This name should match the name shown on the 
charter or other legal document creating the entity. Enter any business, 
trade, or DBA name on line 2.

• Disregarded entity. In general, a business entity that has a single 
owner, including an LLC, and is not a corporation, is disregarded as an 
entity separate from its owner (a disregarded entity). See Regulations 
section 301.7701-2(c)(2). A disregarded entity should check the 
appropriate box for the tax classification of its owner. Enter the owner’s 
name on line 1. The name of the owner entered on line 1 should never 
be a disregarded entity. The name on line 1 should be the name shown 
on the income tax return on which the income should be reported. For

example, if a foreign LLC that is treated as a disregarded entity for U.S. 
federal tax purposes has a single owner that is a U.S. person, the U.S. 
owner’s name is required to be provided on line 1. If the direct owner of 
the entity is also a disregarded entity, enter the first owner that is not 
disregarded for federal tax purposes. Enter the disregarded entity’s 
name on line 2. If the owner of the disregarded entity is a foreign person, 
the owner must complete an appropriate Form W-8 instead of a Form 
W-9.  This is the case even if the foreign person has a U.S. TIN. 

Line 2
If you have a business name, trade name, DBA name, or disregarded 
entity name, enter it on line 2.

Line 3a
Check the appropriate box on line 3a for the U.S. federal tax 
classification of the person whose name is entered on line 1. Check only 
one box on line 3a.

IF the entity/individual on line 1 
is a(n) . . .

THEN check the box for . . .

•  Corporation Corporation.

•  Individual or 

•  Sole proprietorship

Individual/sole proprietor.

•  LLC classified as a partnership 
for U.S. federal tax purposes or 

•  LLC that has filed Form 8832 or 
2553 electing to be taxed as a 
corporation

Limited liability company and 
enter the appropriate tax 
classification:  
P = Partnership, 
C = C corporation, or 
S = S corporation.

•  Partnership Partnership.

•  Trust/estate Trust/estate.

Line 3b
Check this box if you are a partnership (including an LLC classified as a 
partnership for U.S. federal tax purposes), trust, or estate that has any 
foreign partners, owners, or beneficiaries, and you are providing this 
form to a partnership, trust, or estate, in which you have an ownership 
interest. You must check the box on line 3b if you receive a Form W-8 
(or documentary evidence) from any partner, owner, or beneficiary 
establishing foreign status or if you receive a Form W-9 from any 
partner, owner, or beneficiary that has checked the box on line 3b.

Note: A partnership that provides a Form W-9 and checks box 3b may 
be required to complete Schedules K-2 and K-3 (Form 1065). For more 
information, see the Partnership Instructions for Schedules K-2 and K-3 
(Form 1065).

If you are required to complete line 3b but fail to do so, you may not 
receive the information necessary to file a correct information return with 
the IRS or furnish a correct payee statement to your partners or 
beneficiaries. See, for example, sections 6698, 6722, and 6724 for 
penalties that may apply.

Line 4 Exemptions
If you are exempt from backup withholding and/or FATCA reporting, 
enter in the appropriate space on line 4 any code(s) that may apply to 
you.

Exempt payee code.

•  Generally, individuals (including sole proprietors) are not exempt from 
backup withholding.

•  Except as provided below, corporations are exempt from backup 
withholding for certain payments, including interest and dividends.

•  Corporations are not exempt from backup withholding for payments 
made in settlement of payment card or third-party network transactions.

•  Corporations are not exempt from backup withholding with respect to 
attorneys’ fees or gross proceeds paid to attorneys, and corporations 
that provide medical or health care services are not exempt with respect 
to payments reportable on Form 1099-MISC.

The following codes identify payees that are exempt from backup 
withholding. Enter the appropriate code in the space on line 4.

1—An organization exempt from tax under section 501(a), any IRA, or 
a custodial account under section 403(b)(7) if the account satisfies the 
requirements of section 401(f)(2).
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2—The United States or any of its agencies or instrumentalities.

3—A state, the District of Columbia, a U.S. commonwealth or territory, 
or any of their political subdivisions or instrumentalities.

4—A foreign government or any of its political subdivisions, agencies, 
or instrumentalities.

5—A corporation.

6—A dealer in securities or commodities required to register in the 
United States, the District of Columbia, or a U.S. commonwealth or 
territory.

7—A futures commission merchant registered with the Commodity 
Futures Trading Commission.

8—A real estate investment trust.

9—An entity registered at all times during the tax year under the 
Investment Company Act of 1940.

10—A common trust fund operated by a bank under section 584(a).

11—A financial institution as defined under section 581.

12—A middleman known in the investment community as a nominee or 
custodian.

13—A trust exempt from tax under section 664 or described in section 
4947.

The following chart shows types of payments that may be exempt 
from backup withholding. The chart applies to the exempt payees listed 
above, 1 through 13.

IF the payment is for . . . THEN the payment is exempt 
for . . .

•  Interest and dividend payments All exempt payees except 
for 7.

•  Broker transactions Exempt payees 1 through 4 and 6 
through 11 and all C corporations. 
S corporations must not enter an 
exempt payee code because they 
are exempt only for sales of 
noncovered securities acquired 
prior to 2012.

•  Barter exchange transactions 
and patronage dividends

Exempt payees 1 through 4.

•  Payments over $600 required to 
be reported and direct sales over 
$5,0001

Generally, exempt payees 
1 through 5.2

•  Payments made in settlement of 
payment card or third-party 
network transactions

Exempt payees 1 through 4.

1 See Form 1099-MISC, Miscellaneous Information, and its instructions.
2 However, the following payments made to a corporation and  
reportable on Form 1099-MISC are not exempt from backup 
withholding: medical and health care payments, attorneys’ fees, gross 
proceeds paid to an attorney reportable under section 6045(f), and 
payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify 
payees that are exempt from reporting under FATCA. These codes 
apply to persons submitting this form for accounts maintained outside 
of the United States by certain foreign financial institutions. Therefore, if 
you are only submitting this form for an account you hold in the United 
States, you may leave this field blank. Consult with the person 
requesting this form if you are uncertain if the financial institution is 
subject to these requirements. A requester may indicate that a code is 
not required by providing you with a Form W-9 with “Not Applicable” (or 
any similar indication) entered on the line for a FATCA exemption code.

A—An organization exempt from tax under section 501(a) or any 
individual retirement plan as defined in section 7701(a)(37).

B—The United States or any of its agencies or instrumentalities.

C—A state, the District of Columbia, a U.S. commonwealth or 
territory, or any of their political subdivisions or instrumentalities.

D—A corporation the stock of which is regularly traded on one or 
more established securities markets, as described in Regulations 
section 1.1472-1(c)(1)(i).

E—A corporation that is a member of the same expanded affiliated 
group as a corporation described in Regulations section 1.1472-1(c)(1)(i).

F—A dealer in securities, commodities, or derivative financial 
instruments (including notional principal contracts, futures, forwards, 
and options) that is registered as such under the laws of the United 
States or any state.

G—A real estate investment trust.

H—A regulated investment company as defined in section 851 or an 
entity registered at all times during the tax year under the Investment 
Company Act of 1940.

I—A common trust fund as defined in section 584(a).

J—A bank as defined in section 581.

K—A broker.

L—A trust exempt from tax under section 664 or described in section 
4947(a)(1).

M—A tax-exempt trust under a section 403(b) plan or section 457(g) 
plan.

Note: You may wish to consult with the financial institution requesting 
this form to determine whether the FATCA code and/or exempt payee 
code should be completed.

Line 5
Enter your address (number, street, and apartment or suite number). 
This is where the requester of this Form W-9 will mail your information 
returns. If this address differs from the one the requester already has on 
file, enter “NEW” at the top. If a new address is provided, there is still a 
chance the old address will be used until the payor changes your 
address in their records.

Line 6
Enter your city, state, and ZIP code.

Part I. Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. If you are a resident alien and 
you do not have, and are not eligible to get, an SSN, your TIN is your 
IRS ITIN. Enter it in the entry space for the Social security number. If you 
do not have an ITIN, see How to get a TIN below.

If you are a sole proprietor and you have an EIN, you may enter either 
your SSN or EIN. 

If you are a single-member LLC that is disregarded as an entity 
separate from its owner, enter the owner’s SSN (or EIN, if the owner has 
one). If the LLC is classified as a corporation or partnership, enter the 
entity’s EIN.

Note: See What Name and Number To Give the Requester, later, for 
further clarification of name and TIN combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately. 
To apply for an SSN, get Form SS-5, Application for a Social Security 
Card, from your local SSA office or get this form online at 
www.SSA.gov. You may also get this form by calling 800-772-1213. Use 
Form W-7, Application for IRS Individual Taxpayer Identification 
Number, to apply for an ITIN, or Form SS-4, Application for Employer 
Identification Number, to apply for an EIN. You can apply for an EIN 
online by accessing the IRS website at www.irs.gov/EIN. Go to 
www.irs.gov/Forms to view, download, or print Form W-7 and/or Form 
SS-4. Or, you can go to www.irs.gov/OrderForms to place an order and 
have Form W-7 and/or Form SS-4 mailed to you within 15 business 
days.

If you are asked to complete Form W-9 but do not have a TIN, apply 
for a TIN and enter “Applied For” in the space for the TIN, sign and date 
the form, and give it to the requester. For interest and dividend 
payments, and certain payments made with respect to readily tradable 
instruments, you will generally have 60 days to get a TIN and give it to 
the requester before you are subject to backup withholding on 
payments. The 60-day rule does not apply to other types of payments. 
You will be subject to backup withholding on all such payments until 
you provide your TIN to the requester.

Note: Entering “Applied For” means that you have already applied for a 
TIN or that you intend to apply for one soon. See also Establishing U.S. 
status for purposes of chapter 3 and chapter 4 withholding, earlier, for 
when you may instead be subject to withholding under chapter 3 or 4 of 
the Code.

Caution: A disregarded U.S. entity that has a foreign owner must use 
the appropriate Form W-8.
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Part II. Certification
To establish to the withholding agent that you are a U.S. person, or 
resident alien, sign Form W-9. You may be requested to sign by the 
withholding agent even if item 1, 4, or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part I 
should sign (when required). In the case of a disregarded entity, the 
person identified on line 1 must sign. Exempt payees, see Exempt payee 
code, earlier.

Signature requirements. Complete the certification as indicated in 
items 1 through 5 below.

1. Interest, dividend, and barter exchange accounts opened 
before 1984 and broker accounts considered active during 1983. 
You must give your correct TIN, but you do not have to sign the 
certification.

2. Interest, dividend, broker, and barter exchange accounts 
opened after 1983 and broker accounts considered inactive during 
1983. You must sign the certification or backup withholding will apply. If 
you are subject to backup withholding and you are merely providing 
your correct TIN to the requester, you must cross out item 2 in the 
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may 
cross out item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not 
have to sign the certification unless you have been notified that you 
have previously given an incorrect TIN. “Other payments” include 
payments made in the course of the requester’s trade or business for 
rents, royalties, goods (other than bills for merchandise), medical and 
health care services (including payments to corporations), payments to 
a nonemployee for services, payments made in settlement of payment 
card and third-party network transactions, payments to certain fishing 
boat crew members and fishermen, and gross proceeds paid to 
attorneys (including payments to corporations).  

5. Mortgage interest paid by you, acquisition or abandonment of 
secured property, cancellation of debt, qualified tuition program 
payments (under section 529), ABLE accounts (under section 529A), 
IRA, Coverdell ESA, Archer MSA or HSA contributions or 
distributions, and pension distributions. You must give your correct 
TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester
For this type of account: Give name and SSN of:

1. Individual The individual

2. Two or more individuals (joint account) 
other than an account maintained by 
an FFI

The actual owner of the account or, 
if combined funds, the first individual 
on the account1

3. Two or more U.S. persons 
    (joint account maintained by an FFI)

Each holder of the account 

4. Custodial account of a minor 
(Uniform Gift to Minors Act)

The minor2

5. a. The usual revocable savings trust 
(grantor is also trustee)

The grantor-trustee1

b. So-called trust account that is not  
a legal or valid trust under state law

The actual owner1

6. Sole proprietorship or disregarded 
entity owned by an individual

The owner3

7. Grantor trust filing under Optional 
Filing Method 1 (see Regulations 
section 1.671-4(b)(2)(i)(A))**

The grantor*

For this type of account: Give name and EIN of:
8. Disregarded entity not owned by an 

individual
The owner

9. A valid trust, estate, or pension trust Legal entity4

10. Corporation or LLC electing corporate 
status on Form 8832 or Form 2553

The corporation

11. Association, club, religious, charitable, 
educational, or other tax-exempt 
organization

The organization

12. Partnership or multi-member LLC The partnership

13. A broker or registered nominee The broker or nominee

14. Account with the Department of 
Agriculture in the name of a public 
entity (such as a state or local 
government, school district, or prison) 
that receives agricultural program 
payments

The public entity

15. Grantor trust filing Form 1041 or 
under the Optional Filing Method 2, 
requiring Form 1099 (see Regulations 
section 1.671-4(b)(2)(i)(B))**

The trust

1 List first and circle the name of the person whose number you furnish.  
If only one person on a joint account has an SSN, that person’s number 
must be furnished.
2 Circle the minor’s name and furnish the minor’s SSN.
3 You must show your individual name on line 1, and enter your business 
or DBA name, if any, on line 2. You may use either your SSN or EIN (if 
you have one), but the IRS encourages you to use your SSN.
4 List first and circle the name of the trust, estate, or pension trust. (Do  
not furnish the TIN of the personal representative or trustee unless the 
legal entity itself is not designated in the account title.) 

* Note: The grantor must also provide a Form W-9 to the trustee of the 
trust.

** For more information on optional filing methods for grantor trusts, see 
the Instructions for Form 1041.

Note: If no name is circled when more than one name is listed, the 
number will be considered to be that of the first name listed.

Secure Your Tax Records From Identity Theft
Identity theft occurs when someone uses your personal information, 
such as your name, SSN, or other identifying information, without your 
permission to commit fraud or other crimes. An identity thief may use 
your SSN to get a job or may file a tax return using your SSN to receive 
a refund.

To reduce your risk:

• Protect your SSN,

• Ensure your employer is protecting your SSN, and

• Be careful when choosing a tax return preparer.

If your tax records are affected by identity theft and you receive a 
notice from the IRS, respond right away to the name and phone number 
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you 
think you are at risk due to a lost or stolen purse or wallet, questionable 
credit card activity, or a questionable credit report, contact the IRS 
Identity Theft Hotline at 800-908-4490 or submit Form 14039.

For more information, see Pub. 5027, Identity Theft Information for 
Taxpayers.
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Victims of identity theft who are experiencing economic harm or a 
systemic problem, or are seeking help in resolving tax problems that 
have not been resolved through normal channels, may be eligible for 
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by 
calling the TAS toll-free case intake line at 877-777-4778 or TTY/TDD 
800-829-4059.

Protect yourself from suspicious emails or phishing schemes.  
Phishing is the creation and use of email and websites designed to 
mimic legitimate business emails and websites. The most common act 
is sending an email to a user falsely claiming to be an established 
legitimate enterprise in an attempt to scam the user into surrendering 
private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the 
IRS does not request personal detailed information through email or ask 
taxpayers for the PIN numbers, passwords, or similar secret access 
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS, 
forward this message to phishing@irs.gov. You may also report misuse 
of the IRS name, logo, or other IRS property to the Treasury Inspector 
General for Tax Administration (TIGTA) at 800-366-4484. You can 
forward suspicious emails to the Federal Trade Commission at 
spam@uce.gov or report them at www.ftc.gov/complaint. You can 
contact the FTC at www.ftc.gov/idtheft or 877-IDTHEFT (877-438-4338). 
If you have been the victim of identity theft, see www.IdentityTheft.gov 
and Pub. 5027.

Go to www.irs.gov/IdentityTheft to learn more about identity theft and 
how to reduce your risk.

Privacy Act Notice
Section 6109 of the Internal Revenue Code requires you to provide your 
correct TIN to persons (including federal agencies) who are required to 
file information returns with the IRS to report interest, dividends, or 
certain other income paid to you; mortgage interest you paid; the 
acquisition or abandonment of secured property; the cancellation of 
debt; or contributions you made to an IRA, Archer MSA, or HSA. The 
person collecting this form uses the information on the form to file 
information returns with the IRS, reporting the above information. 
Routine uses of this information include giving it to the Department of 
Justice for civil and criminal litigation and to cities, states, the District of 
Columbia, and U.S. commonwealths and territories for use in 
administering their laws. The information may also be disclosed to other 
countries under a treaty, to federal and state agencies to enforce civil 
and criminal laws, or to federal law enforcement and intelligence 
agencies to combat terrorism. You must provide your TIN whether or not 
you are required to file a tax return. Under section 3406, payors must 
generally withhold a percentage of taxable interest, dividends, and 
certain other payments to a payee who does not give a TIN to the payor. 
Certain penalties may also apply for providing false or fraudulent 
information.


