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DRIVING YOUR FLEET— and your business

THE WEX FLEET CARD
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Card acceptance is subject to independent owner/operator participation and subject to change without notice.



WHY WEX?
WEX is the leader in fleet industry payments. We issue cards for 11.4 million vehicles, executed 
517 million fuel transactions in 2017 alone, and now have over 500,000 customers. 
With 30+ years experience in the payments industry, we have the tools to help fleets of all sizes 
effectively manage their vehicles. Our customer retention rate is 97%, illustrating high satisfaction.

PROPRIETARY NETWORK
Our proprietary network means that we own the back-end rails that power each transaction. Every time 
your driver swipes a card, we process the transaction, capture the data, and ensure that you have the 
information you need to manage your budget — and control driver spend. We don’t run on someone 
else’s rails — which means we get you key insights into your business’ spend that others can’t provide. 
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PRODUCT TYPE CONTROLS
With WEX’s technology, you can achieve tighter controls than with generic bank cards. Our leading 
WEX Online account management system allows you to control what types of products your drivers 
buy, and when they buy them. For example, if you want your drivers to purchase no more than $50 per 
transaction, on Mondays and Wednesdays, from 9am-5pm, just set the limits and let our system do the 
rest. You can even decide if you want to open up purchases to fluids, vehicle maintenance, and soft 
drinks. Or, just limit them to fuel only. It’s that easy to reduce the risk of card misuse or fraud.*
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*Actual savings may vary.



LEVEL III DATA CAPTURE
WEX cards capture transactions electronically with 99.8% Level III data capture — vital information 
beyond the basics. You will see odometer readings that show miles per gallon and help identify irregular 
purchases. Driver Identification Numbers will clearly show you “who” bought what, when and where. 
Product detail will tell you which product types were purchased. With greater information,  you can 
make decisions and gain control over your budget.

ODOMETER (COST PER MILE, MILES PER GALLON, EXCEPTIONS/UNAUTHORIZED PURCHASES)

VEHICLE ID NUMBER (WHICH VEHICLE PURCHASED WHAT, WHEN, AND WHERE)

DRIVER ID NUMBER (WHO BOUGHT WHAT, WHEN & WHERE)

PRODUCT TYPE AND DESCRIPTION

LINE ITEM DETAIL  (NON-FUEL PURCHASES)

MERCHANT TYPE

FUEL GRADE

COST PER GALLON

SALES TAX

NUMBER OF GALLONS
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ACCOUNT NUMBER
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WEX FLEET CARDS

SUPPORT FOR ALTERNATIVE FUELS
Fleets of all sizes are exploring alternative fuels as part of their vehicle mix. Whatever your choice, our 
goal is to ensure that you can purchase fuel with your WEX card — and get robust reporting on all 
transactions. We are actively working to expand our network of alternative fuel merchant locations — 
from electric charging stations to more conventional fuels. Our WEX Online directory includes over 
4,500 alternative fuel locations where the WEX card is accepted.

AWARD-WINNING CUSTOMER SERVICE
Our award-winning customer service center has been ranked #20 in the Top 100 Call Center 
List. Our customer service center is fleet focused, U.S.-based, and open 24/7. A skills-based 
call-routing system means a direct connection to the person best suited to assist you.

ACCEPTANCE
With acceptance at more than 95% of all U.S. retail fueling locations, plus more than 45,000 service 
locations, you keep your drivers on the road and on the job. Our universal acceptance assures that 
you have access to a fuel station when you need it, as well as the critical data your business demands.
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BOOST REVENUE
REDUCE COSTS
DRIVE EFFICIENCIES

WEX is a top-ten issuer of commercial 
payment purchasing solutions and 
single-use, virtual account, and AP solutions

OTHER WEX PRODUCTS




