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Data Ticket, Inc. will perform, or make available, the following features: 
 
Online Access for the Agency’s Customers:       
The Agency’s Patrons will have the ability to perform the following functions online: 

 View real-time citation(s) data 

 Pay for a single or many citation(s) 

 Request Appeals online and attach up to three documents supporting their 
position 

 Print a receipt 

 View pictures of the citation taken by the issuing officer (if the Agency allows) 

 
Online Access for the Agency’s Staff:         
Access to the Agency’s data is based on unique usernames and passwords assigned to 
each individual who requires access to the system. Data Ticket does not limit the 
number of individuals who have access to the system and the number and types of 
access can change at any point with a simple email request to Data Ticket. 
 
Our Solution is setup to maintain a complete audit trail for each and every transaction in 
the system so that the username is displayed next to every transaction in the system, 
indicating who performed the transaction and when. 
 
Dependent on the access rights provided to each Agency Staff member, the following 
capabilities are available: 

 View real-time citation(s) data, including pictures taken by the Issuing Officer 

 Accept payment via VISA, MasterCard, Discover and American Express 
credit/debit cards 

 Accept payment via Cash, Check or Money Order 

 Process NSFs and Refunds 

 Reduce or increase violation amounts, dismiss citations, void citations and place 
a citation on hold 

 Change citation data, including violations, date, time, plate, location, comments, 
make, model, color, registration expiration date and others 

 Perform Administrative Reviews online by entering the disposition directly online 

 Generate a time expired or letter of non responsibility for a citation in the 
adjudication process 

 View the complete reason for the Review Request and supporting 
documentation provided by the Appellant directly online 

 Edit Appellant information 

 Upload disposition documents sent to the Agency via US Mail 

 Add a note to a citation and see all comments added to the citation 

 View the reason for the 2nd Level Administrative Hearing Request online and 
view the supporting documentation provided by the Appellant, directly online 

 Print a receipt with or without registered owner information 
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Reporting:              

 Data Ticket offers 24 reports online for our Clients to generate, print and reprint 
24/7. We provide real-time reports that can be generated for any timeframe 
required and we provide pre-processed/month-end reports that reflect the 
month-end view of data. 

 All reports are available online and because we do not purge data unless 
specifically requested to do so by a Client, the data is available as long as the 
Agency is a Client. 

 All reports are generated in HTML so our Clients can copy and paste the data 
into Excel for data manipulation purposes.  If the Agency were to request a 
report that was not already available, Data Ticket would work with the Agency to 
design the report and provide it to the Agency at no cost. 

 
Manual Payment Processing:           

 Manually received payments (checks, cash, money orders and credit card 
payments sent via US Mail) are received at our PO Box in Newport Beach where 
a bonded and insured courier picks up the mail daily and delivers it to our 
Newport Beach office 

 On-site Mail Department opens, sorts and batches the payments before 
providing them to our on-site Data Entry Department 

 After double-blind entry of each payment, the citations are updated by our 
Quality Assurance team 

 Payments are then provided to our Accounting Department where daily deposit 
slips are completed and provided to a bonded, insured courier who takes them 
to the bank 

 

Customer Service:            

 Data Ticket provides a live, bi-lingual, on-site Customer Service Department that 
is fully trained to answer questions related to citation issuance, payment, 
adjudication, fix-it tickets, if applicable, sign-offs, Delinquent Collections, 
Advanced Credit Reporting Collections and more 

 All calls are recorded to quality assurance and recordings can be sent to the 
Agency at any time for review. 

 Data Ticket’s IVR is bi-lingual and accessible via several toll-free numbers; the 
IVR provides real-time information to the caller regarding current status, 
including the amount due 

 The IVR accepts VISA, MasterCard, Discover, and American Express 
 

Web Presence:             

 Data Ticket’s Solution is 100% web-based and Section 508 Compliant and is 
provided at: www.CitationProcessingCenter.com; this is a generic website in the 
sense that it is not Agency branded. This website allows for the Agency and the 
Agency’s Patrons to access citations online 

 If the Agency prefers to have an Agency branded website, one in which the look 
and feel mimics that of the Agency’s website, Data Ticket can and will provide 
this feature to the Agency. 


